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Note:  Future newsletter issues will be 

delivered exclusively online. 

This year marks the 25
th

 year in business for Computer Arts and we wish to send a 
heartfelt THANK YOU to all of our customers who have made this milestone possible 
for us.  In this newsletter, we hope to take a few words and express our sincere 
gratitude for being able to continue what we all love to do.  It certainly has not always 
been an easy road, but through it all the hardworking people here at CAI continue 
ever striving to serve our customers to the greatest extent.  I could not ask for a better 
team, better customers and more committed people to work with and I am truly 
grateful for that.   
 
To all of you who have been around long enough to see the changes and growth in our 
company you know that even though the company has grown, our mission has not 
ŎƘŀƴƎŜŘΦ  ά¢ƻ ǇǊƻǾƛŘŜ ǘƘe highest level of service and support to our customers, as 
ǿŜƭƭ ŀǎ ǉǳŀƭƛǘȅ ǎƻŦǘǿŀǊŜ ǘƘŀǘ ƻŦŦŜǊǎ ǘƘŜ ōŜǎǘ ǾŀƭǳŜ ŀǾŀƛƭŀōƭŜΦέ   
 
We believe that our company is different from others in the fact that each of us takes 
a personal interest in the welfare and quality of your work environment.  I believe I 
can speak for the employees when I say that each one genuinely cares about the 
individuals we serve.  Over the many years of working with you, many of our people 
have formed long lasting relationships that go beyond the work environment.  We 
have experienced with many of you retirements, deaths, births, weddings and so 
many other changes and it helps make our jobs so enjoyable when we feel like an 
important part of your lives and that our purpose and mission is appreciated.   
 
Cheers to all of you and we wish for all of you a healthy and happy New Year and 
Ƴŀƴȅ ƳƻǊŜ ǘƻ ŎƻƳŜΦ  [ŜǘΩǎ Ǝƻ ŦƻǊ рлΗ 
 
Sincerely, 
Shane Harris, President 
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2008 Network Technology Update 

 
 

 

Update from the CAI Developers 
 

 
 

 
  

 The past several months have really zipped by for the networking 
group. Since the beginning of the new budget year, we have seen a 
record number of new servers purchased by customers across the 
state. We are delighted in seeing our customers keep pace with 
technology however it has really kept the networking group hustling 
to get all the new equipment installed. 
  
The majority of the new servers are sporting one or more 64-bit multi-
core processors and large amounts of memory. The newer 64-bit 
architectures significantly improve the performance of working with 
large data sets in applications and databases. Additionally, many of 
the newer server applications, such as Microsoft Exchange Server 
2007, require the newer 64-bit architecture to run. 
  
Along with the new server architectures we are starting to see more 
cost effective data storage alternatives. From terabyte sized 
networked storage devices to removable hard disk cartridges replacing 
aging backup tapes a number of new products are becoming available 
tƻ ƳŜŜǘ ǘƻŘŀȅΩǎ ŘŜƳŀƴŘƛƴƎ ǎǘƻǊŀƎŜ ƴŜŜŘǎΦ 
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Farewell Wishes to 
 Judy Lingo 

On an emotional note, we would like to 
announce the retirement of Judy Lingo 
as of February, 29

th
, 2008.  Although 

ǿŜ ǊŜƎǊŜǘ WǳŘȅΩǎ ŘŜǇŀǊǘǳǊŜΣ ǿŜ ŀǊŜ ŀƭǎƻ 
happy to congratulate Judy on a long 
and successful career at CAI.  Judy has 
been with our company serving the 
Eastern Idaho region for nearly 
nineteen and a half years as a 
dedicated service representative.   
 
Judy has formed lasting relationships 
with many of you and certainly has 
been instrumental in providing 
outstanding service to the East Idaho 
County customers. 
 
WǳŘȅΩǎ ŜȄǇŜǊƛŜƴŎŜ ŀƴŘ knowledge will 
be greatly missed.  She cannot hide for 
long however, since we do know where 
ǘƻ ŦƛƴŘ ƘŜǊ ό5ǳōƻƛǎ ƛǎƴΩǘ ŀ ǾŜǊȅ ōƛƎ 
place).  We are actively looking for an 
individual to fill the position that Judy 
will leave vacant.  Our goal is to have 
this ŎƻƳǇƭŜǘŜŘ ǇǊƛƻǊ ǘƻ WǳŘȅΩǎ 
departure in order to cross-train and 
provide introductions in order to make 
the transition as smooth as possible for 
all of our customers affected. 
 
 
 
 
 
 

 
 

We will be holding an Open House 
ƛƴ WǳŘȅΩǎ Ƙƻƴƻr on Friday, February 
29

th, 
 2008 from 5PM ς 7PM at  the 

Bingham County Courthouse, 501 N 
Maple Street in Rexburg.  

Refreshments will be served.  
Please RSVP to Karolyn in the 

Meridian office by Feb 8
th

.  We 
hope to see you there. 

 

 

With a new year ahead, we are excited to release major updates for the 
CAI Recording, Rural Addressing, and Imaging packages. The CAI 
development team is also anxious to upgrade the coding environment to 
CA Plex version 6 which supports the latest programming technologies. 
 
The new CAI Recording revise includes enhanced search capabilities, the 
ability to add multiple section/township/ranges to an instrument, and the 
fix for automatically identifying label printers to name but a few of the 
changes. 
 
The CAI Rural Addressing program now allows users to setup additional 
custom fees for building permits, add more than one structure type at 
one time, and the ability to visually see building permits that have 
complŀƛƴǘǎ ƻǊ ƘŀǾŜ ōŜŜƴ άǊŜŘ ǘŀƎƎŜŘέΦ 
 
Updates to the CAI Imaging system will make it much easier to export 
images. The new functionality allows users to export to a CD or to a zip 
disk with the click of a button as well as the pop-up calendar for selecting 
dates. We are sure you will enjoy the latest release of the CAI Imaging 
software. 
 
In 2008, the CAI development team will be using the latest version of 
Computer Associates Plex which will allow our CAI applications to 
continue to interface with other 3

rd
 party applications as well as offering 

the latest in programming technology. Though this change will be virtually 
transparent to you, it will allow our products to grow with your 
technology needs and demands. 
 
                                                                  We would like to wish you all a  
                                                                  happy and healthy 2008!  

        
                  The CAI Development Team 

 
  
  

You are Invited to a 
Retirement Party 

 



  New Law Enforcement Software 
 Technologies Available 

  
 
 
 
 
 
 

  

Computer Arts 

would like to hear 

from you 

In an effort to further improve your 

experience with Computer Arts, we 

would like to hear from you. 

Please visit our new website by 

typing in the link below or by 

clicking on the service area of the 

website and follow the customer 

survey link.   

https://www.gocai.com/survey.aspx 

Computer Arts values your 

feedback and we continue to look 

for ways to improve our products 

and services. If you have any 

suggestions or comments you 

would like to share with CAI, please 

call our 1 800 number and contact 

your service representative or visit 

our contact page on our website: 

http://www.gocai.com/ContactUs.aspx 

 

3 

As CAI begins our 25th year in business, 2008 is off to a busy start in our 

Public Safety Division!  Over the past few months, we have been busy 

ǳǇƎǊŀŘƛƴƎ /ƻǳƴǘȅ {ƘŜǊƛŦŦǎΩ /ƛǾƛƭ tǊƻŎŜǎǎ ǎƻŦǘǿŀǊŜ ǿƛǘƘ ǘƘŜ ƭŀǘŜǎǘ ŀƴŘ 

greatest tools while preparing for a new release of our Jail Management 

software. 

 

Beginning in January, we will upgrade jails with expanded capabilities 

including sentencing, scheduled release calculations, discipline and jail 

incidents as well as additional user friendly, expanded reporting 

capabilities.  At the same time, we will upgrade CAD users to XML 

technology in keeping with the ever-changing environment that emergency 

services deals with. 

 

On the horizon, we are exploring incorporating map objects directly into 

our CAD product which will allow CAD to control more of the functionality 

and relationship of call locations in written address and visual form.   

Meanwhile, as agencies move toward Phase II wireless compliance and/or 

enhanced 9-1-1 evolution, CAI will be with each customer every step of the 

way to ensure as painless a process as possible.  For those using CAD who 

are not enhanced, remember that the street file you spent hours defining 

can be exported for use toward verification for Enhanced capabilities.  It is 

also important to remember that CAI will help with testing as technology is 

upgraded. 

 

Data Sharing and E-Citations are forefront on our minds as well in keeping 

in step with the needs of better crime stopping tools that YOU have asked 

for.  Our partnership with FATPOT Technologies will expand the 

interoperability offerings that CAI can provide.  Peer Intelligence takes 

sharing of data to the ultimate allowing crime fighting to cross vendor lines 

in an expanded method, more than a centrally located CAI shared database.  

The Intelligence allows configuration of multiple agencies using multiple 

systems to share a secure, common application for Name, Property, Vehicle 

and Incident inquiries as well as mobile capabilities for messaging, mapping, 

ōŜǎǘ ǊƻǳǘƛƴƎ ŀƴŘ !±[ ŀǘ ǘƘŜ ƻŦŦƛŎŜǊΩǎ ǘƻǳŎƘΦ 

 

The annual CAD user group meeting will be held in conjunction with the 

Idaho ILETS conference in the spring and ŘƻƴΩǘ ŦƻǊƎŜǘ ǘƻ ƎŜǘ ǘƘƻǎŜ ȅŜŀǊ-end 

NIBRS Crime Reports into Pennie within the next few days!! 

 

As you can see, many exciting possibilities are at our doorstep!  We truly 

appreciate each and every one of our customers and we will do our utmost 

to promote high quality software, support, and service.  All of us at CAI 

extend our best wishes to each of you during our 25
th

 year and many more 

to come. 

 

 

https://www.gocai.com/survey.aspx
http://www.gocai.com/ContactUs.aspx


 From the CAI Help Desk 

 
 

 

Objective of the Help Desk 
 

 
 

 

Thanks to everyone for your patience and understanding as we continue to 
strengthen and improve our Help Desk.  Our new personnel still have much to 
learn and are grateful you are willing to take a little extra time while they 
attempt to research and resolve your problems.  In a small company it is easy 
ŦƻǊ ƻƴŜ ǇŜǊǎƻƴ ǘƻ ΨǎǇŜŎƛŀƭƛȊŜΩ ŀƴŘ ōŜŎƻƳŜ ŀƴ ΨŜȄǇŜǊǘΩ ƛƴ ŎŜǊǘŀƛƴ ŀǊŜŀǎΤ 
however we have learned that in the long run; this is detrimental to both the 
company and to you, our customer.   
 
Our current approach is for all Help Desk personnel to be cross-trained in all 
areas of support.  With your assistance; we will continue to improve the level 
of service to our customers. To achieve our goal, it is imperative that all calls 
go through the Help Desk and not directly to a Programmer, Manager or other 
personnel.   
 
Be assured; the Help Desk personnel will have access to all appropriate 
resources in order to resolve your issue as quickly and professionally as 
possible. 

 

 

You Can Be a 

7ÉÎÎÅÒȣȢ 

To commemorate the 25
th

 Anniversary 

of Computer Arts, CAI will be giving 

away monthly prizes to customers that 

visit and log into the new CAI website.  

To enter the monthly drawing is simple. 

±ƛǎƛǘ /!LΩǎ ƴŜǿ ǿŜōǎƛǘŜΣ 

http://www.gocai.com and click on the 

άŎƭƛŜƴǘ ƭƻƎƛƴέ ƳŜƴǳ ŀǘ ǘƘŜ ǘƻǇ ƻŦ ǘƘŜ 

page. If you have not yet created a 

ƭƻƎƛƴΣ ǇƭŜŀǎŜ ŎƭƛŎƪ ƻƴ άǎƛƎƴ-ǳǇ ƘŜǊŜέ ǘƻ 

create a new account. Once signed in, 

visit the CAI monthly drawing link to 

access to the monthly sign-up form.  

You may submit only one entry per 

month but please be sure to enter each 

month to remain eligible for the 

monthly drawings.   

CAI will randomly draw one winner each 

month with a grand prize drawing at the 

end of the year. Thanks for participating 

and good luck!  

Computer Arts, provides a dedicated Help Desk to assist customers and staff with 
support requests as they arise. Help Desk personnel work closely as a team as 
ǿŜƭƭ ŀǎ ǿƛǘƘ /ƻƳǇǳǘŜǊ !ǊǘǎΩ ǎŜǊǾƛŎŜΣ ƴŜǘǿƻǊƪƛƴƎΣ ŘŜǾŜƭƻǇƳŜƴǘ ŀƴŘ ƳŀƴŀƎŜƳŜƴǘ 
staff to reach an expedient and consistent resolution. 

The objective of the Help Desk is to ensure high quality, friendly service to all 
callers. The Help Desk Specialist answering the call will collect required 
information about the request and the caller to determine the most appropriate 
path to resolution. 
 
All incoming support calls will be logged by one of our Help Desk staff who will 
make every effort to provide immediate resolution.  If the solution is not readily 
available; a severity level will be assigned to the call, i.e. moderate, high or 
critical.  All appropriate company resources will be called upon to find accurate 
and timely solutions to pending issues.  
 

 

Nancy Gilson  
Law Enforcement 
Product Support 

 

     

 

Emil Drzayich 
Customer Service Rep 

 

 

Kristine Boender 
Software Support Specialist 

    

 

Mindi Deiter 
Help Desk Specialist 

 

Stan Seamons  
Technical Service Rep 
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CAI Help Desk 

 
 

Toll Free call:        800-365-9335 
Local call:         385-9335 or  

                       955- 0151 
 

CAI Help Desk personnel are pleased to 
help you with all of your software and 
network related questions. 
 
 

http://www.gocai.com/
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Employee News 

 

 Mindi Deiter, our help desk 
specialist, is expecting her 3

rd
 

child at the end of February  
 

 Justin Cook, our senior 
programmer, recently opened 
our Salt Lake City, Utah office. 
Justin will continue to develop 
the CAI county applications in  
addition to the CAI Law 
Enforcement software 

 

 Brett Hill, our newest CAI 
employee, will be opening our 
Rexburg, Idaho office in early 
February with a focus on the 
Property Tax Management 
software  

 

 Cliff Chapin, our service 
representative in Northern 
Idaho, is recovering well after 
his recent ankle surgery and 
ƘƻǇŜǎ ǘƻ ōŜ άōŀŎƪ ƻƴ Ƙƛǎ ŦŜŜǘέ 
around the 17

th
 of January 

 

 Alan Hunt, a former CAI 
network tech and service 
manager in the Meridian 
office, is headed back to 
school full time this spring to 
ǇǳǊǎǳŜ Ƙƛǎ ƳŀǎǘŜǊΩǎ ŘŜƎǊŜŜ ƛƴ 
business.  We will all miss 
!ƭŀƴΩǎ ŜȄǇŜǊǘƛǎŜ 

 
 

 

Jim Pope & Justin Cook

 

 

 

Customer Relationships Key to our Success   

ά{ǳŎŎŜǎǎ ƛƴ ŀƴȅ ŜƴŘŜŀǾƻǊ ŘŜǇŜƴŘǎ ǇǊƛƳŀǊƛƭȅ ƻƴ ǘƘŜ ǇŜƻǇƭŜ ƛƴǾƻƭǾŜŘΦέ 
 
The input from each of our counties since 1983 has been a barometer to tell us 
how we are doing in meeting their needs.  The combination of both the counties 
input and CAI responsiveness allows us both to attain much more than we would 
by working individually.  That resulting synergy allows much more to be 
accomplished than what could be thought possible. 
 

ά/ƻƴƎǊŀǘǳƭŀǘƛƻƴǎ /ƻƳǇǳǘŜǊ !Ǌǘǎ ƻƴ ȅƻǳǊ нрth ŀƴƴƛǾŜǊǎŀǊȅΦ ¸ƻǳΩǾŜ ōŜŜƴ 

ƎǊŜŀǘ ǘƻ ǿƻǊƪ ǿƛǘƘ ƻǾŜǊ ǘƘŜ ȅŜŀǊǎ ŀƴŘ ǿŜΩǾŜ ƘŀŘ ŀ ƭƻǘ ƻŦ ŦǳƴΦ YŜŜǇ ǳǇ ǘƘŜ 

ƎƻƻŘ ǿƻǊƪ ŀƴŘ ƎƻƻŘ ƭǳŎƪ ƻƴ ȅƻǳǊ ƴŜȄǘ нрΦ L ƪƴƻǿ L Ŏŀƴ Ŏƻǳƴǘ ƻƴ ȅƻǳ Χέ ς 

Fremont County 

 

άOur county started our relationship with Computer Arts in 2004. All I can 

ǎŀȅ ƛǎ ²h²ΧΦ /!L Ƙŀǎ ƻǇŜƴŜŘ ǘƘŜ ŘƻƻǊ ŦƻǊ ǎƻ ƳǳŎƘ ƳƻǊŜ ŎƻƳƳǳƴƛŎŀǘƛƻƴ 

with the other counties in the state that, in itself is so helpful. I want to 

thank all the wonderful people who work for CAI for their amazing support 

ŦƻǊ ƻǳǊ ŎƻǳƴǘȅΦέ ς Caribou County 

 

άL ƘŀǾŜ ŜƴƧƻȅŜŘ ŀ ŎƭƻǎŜ ǿƻǊƪƛƴƎ ǊŜƭŀǘƛƻƴǎƘƛǇ ǿƛǘƘ /ƻƳǇǳǘŜǊ !Ǌǘǎ ŘǳǊƛƴƎ Ƴȅ 
twenty years with the County.  They have always been there with their 
expertise to help work through any of the technology changes that we 
have had during this time.   Computer Arts has always strived to make 
ǘƘŜƛǊ ǿƻǊƪƛƴƎ ǊŜƭŀǘƛƻƴǎƘƛǇ ǿƛǘƘ ǘƘŜ ŎƻǳƴǘƛŜǎ ǘƘŜƛǊ ǘƻǇ ǇǊƛƻǊƛǘȅΦέ ς Lewis 
County 
 

ά¸ƻǳǊ Ŏƻƴǘƛƴǳŀƭ ŀŘŘƛǘƛƻƴ ƻŦ ƪƴƻǿƭŜŘƎŜŀōƭŜ ǎǘŀŦŦ Ƙŀǎ ƳŀŘŜ ǊŜǎǇƻƴǎŜ ǘƛƳŜ 

ŦŀǎǘŜǊ ǿƘŜƴ ǿŜ ƴŜŜŘ ƘŜƭǇΧΦȅƻǳǊ ǎƻŦǘǿŀǊŜ ŦƻǊ ǘƘŜ ŎƻǳƴǘƛŜǎ ŎƻƴǘƛƴǳŜ ǘƻ 

ƛƳǇǊƻǾŜ ŀƴŘ ƳŀƪŜ ƻǳǊ Ƨƻō ŜŀǎƛŜǊΧΦ/!L Ƙŀǎ ŎƻƳŜ ŀ ƭƻƴƎ ǿŀȅ ŀƴŘ ǿŜ ƘŀǾŜ 

ōŜŜƴ ŦƻǊǘǳƴŀǘŜ ǘƻ ōŜ ŀ ǇŀǊǘ ƻŦ ŀ ƎǊŜŀǘ ǘŜŀƳΦέ ς Boundary County 

 

Personal relationships go a long way to foster success.  It is much easier to work 
with someone that you have come to know.  Computer Arts and the counties of 
Idaho have, over the years, nurtured and grown a unique personal relationship.  
We receive comments from county employees and elected officials regularly 
indicating how appreciative they are of the way that CAI takes the extra time to 
build rapport with the employees during the time in which problems are being 
solved.  This chemistry that is built has gone a long way to make Computer Arts 
an integral part of county government in the state of Idaho. 

 

Conventions, user groups, county visits, and many phone calls have come and 
gone over the last 25 years!  We at CAI consider it an honor and a pleasure to 
work with all of you and most of all, look forward to continuing to build the great 
relationship which was started many years ago! 
 
Thank you for all that you do for us and know that our desire is to continually 
improve so that we can do much for you!   
 

By:  Emil Drzayich 
 

Note:  Emil has been with CAI for 23 of our 25 years 



 
 

Meet the Newest Members of CAI 

 
 

 

  
 

 
 

 

 

Employee Spotlight 

Shelly Petersen 

Shelly recently transitioned 
from a contractor developing 
Crystal Reports to an 
employee with the title of 
Product Analyst.   
 
While Shelly continues to be 
involved in creating reports for 
our many applications, she has 
taken on a new role of 
analyzing our county 
applications, along with 
streamlining our development, 
testing and deployment 
processesΦ  {ƘŜƭƭȅΩǎ Ǉƻǎƛǘƛƻƴ ƛǎ 
a much needed link between 
development and support 
which we anticipate will 
provide enhanced services to 
you, our customer.   
 
You will see future 
communications from Shelly 
informing you of upcoming 
enhancements, release dates 
and any critical issues affecting 
the use of our programs.  
Please give Shelly a call with 
any product concerns or 
suggestions. 
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Chris Utley, Network Technician:  Chris joined the Meridian 
Network group in November.  He brings 7 years of 
Network Administration experience in the Law 
Enforcement arena to our service team.  Prior to joining 
/!LΣ /ƘǊƛǎ ǿƻǊƪŜŘ ŦƻǊ ŀ {ƘŜǊƛŦŦΩǎ ƻŦŦƛŎŜ ƛƴ ŀƴ hǊŜƎƻƴ Ŏƻǳƴǘȅ 
as a Computer Resource Specialist.  Chris is quickly proving 
to be a valuable asset to the network group.   
 
 
Larry Marquez, Network Technician:  [ŀǊǊȅΩǎ ŀǊǊƛǾŀƭ ǊƻǳƴŘǎ 
out the Meridian Network team.  Larry was educated in 
Network Administration with the Marine Corps.  Along 
ǿƛǘƘ ǘǊŀǾŜƭ ǘƻ ǎƻǳǘƘǿŜǎǘ LŘŀƘƻ /ƻǳƴǘƛŜǎΤ [ŀǊǊȅΩǎ ŦƻŎǳǎ ǿƛƭƭ 
be meeting the Network needs of our largest local, 
commercial account. 
 
 
Kristine Boender, Software Support Specialist:  Kristine 
joins Mindi Deiter on the Help Desk providing software 
support ƻŦ ƻǳǊ Ŏƻǳƴǘȅ ŀǇǇƭƛŎŀǘƛƻƴǎΦ  YǊƛǎǘƛƴŜΩǎ ŎƘŀƭƭŜƴƎŜ 
will be to learn our full suite of software applications as 
ǉǳƛŎƪƭȅ ŀǎ ǇƻǎǎƛōƭŜΦ  YǊƛǎǘƛƴŜΩǎ ǇǊƛƻǊ ŜȄǇŜǊƛŜƴŎŜ ǿƛǘƘ Ŏƛǘȅ 
government, as well as her extensive customer service 
skills, makes her a great addition to our support team.  
 
 
Stan Seamons, Technical Support Rep:  {ǘŀƴΩǎ Ǉƻǎƛǘƛƻƴ ƛǎ ŀ 
new and exciting addition to our service and support staff.  
Stan will provide Software and Hardware support to 
county customers both on the Help Desk and at the 
Customer site.  Stan will travel with Emil Drzayich to the 
southwest Idaho counties meeting personnel and learning 
the software and hardware needs to our customers.  
{ǘŀƴΩǎ ŜȄǇŜǊƛŜƴŎŜ ŀǎ ŀ bŜǘǿƻǊƪ ¢ŜŎƘƴƛŎƛŀƴ ŀƴŘ {ŜǊǾƛŎŜ 
Provider make him an excellent fit for this position.  When 
Stan is not making the county rounds he will be taking calls 
on the Help Desk. 
 
Brett Hill, Product Analyst:  Brett is the newest addition to 
the CAI team tasked with directing our Property Tax 
aŀƴŀƎŜƳŜƴǘ tǊƻƎǊŀƳΦ  .ǊŜǘǘΩǎ Ƴŀƴȅ ȅŜŀǊǎ ŀǎ ŀ State Tax 
Commission Consulting Appraiser provide a wealth of 
knowledge and expertise required to manage the 
development, sales and support of our Property Tax 
program.  Brett will be located in a new CAI office in 
Rexburg.  Give Brett a call to obtain more information or 
to schedule a demo of this new and exciting product.   
 

 
 

 
 
 
 

 
 
 
 

 
 
 
 
 
 

 
 
 
 
 
  

 



  



 
 
 
 

 

 

 

 

320 SW 5th Ave 
Meridian, Idaho 83642 
 
Phone: 208.385.9335 
Fax: 208.338.1418 
 
Find us on the Web: 
http://www.gocai.com 
 
Help Desk: 
1.800.365.9335 
helpdesk@gocai.com 
 


