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 Annual Contracts are being mailed this week for your approval and signature.  Please return one copy of the 
signed contract to our office prior to September 30

th
Σ нллфΦ  tƭŜŀǎŜ ŘƻƴΩǘ ƘŜǎƛǘŀǘŜ ǘƻ Ŏƻntact Shane Harris or 

Karolyn Reid if you have any questions.  We appreciate you and will continue to earn your confidence!

September 2009  | Computer Arts, Inc.  | Phone: 208.385.9335  
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 CAI Supports IAC Conferences 
 

Recorder /Clerks IAC Meetings ς CASCADE 2009: 

 Lǘ ǿŀǎ ǊŜŀƭƭȅ ƎǊŜŀǘ ǘƻ ǎŜŜ ŀƭƭ ƻŦ ƻǳǊ ŘŜŀǊ /ƭŜǊƪǎ ŀƎŀƛƴ ŀǘ ǘƘƛǎ ȅŜŀǊΩǎ 
conference in the beautiful city of Cascade.   I really enjoyed the 
conference and I thought it was very well done and the food and 
presentations were excellent.  Congratulations on another successful 
conference and thank you for letting us be a part of it.  As we attend most 
of the association meetings, I am always in awe at the responsibilities that 
our elected officials carry.  I have a tremendous amount of respect and 
admiration for the work that you do.  Thank you for your service and 
making each of our counties a better place.  ¢Ƙƛǎ ȅŜŀǊΩǎ ŎƻƴŦŜǊŜƴŎŜ ǿŀǎ 
very interesting as the topics of elections and budgets seemed to dominate 
discussions.  As we all face difficult times together, it was great to hear that 
ȅƻǳ ƘŀǾŜƴΩǘ ƎƛǾŜƴ ǳǇ ŀƴŘ ǘƘŀǘ Ƴƻǎǘ ƻŦ ȅƻǳ ǎǘƛƭƭ ŦƛƴŘ ǿorking as a Clerk a 
challenge and a passion.  If there is anything our company can do to help 
aid you in your duties, please let us know.  One topic I heard from several 
of you on was difficulty in getting the published budget report finalized and 
in a readable format for the media.  We would great appreciate a 
discussion on this prior to next year so that we can try and improve this 
process for you.  We are very open to ideas and suggestions on what may 
work for you so please contact any of our service team with any advice. 
 
Mitch Cromwell, our VP of Customer Relations enjoyed meeting many of 
ƻǳǊ ¢ǊŜŀǎǳǊŜǊΩǎ ŀǘ the IACT conference in Wallace in early August, while  
Brett Hill, our Property Tax Product Manager, recently attended the 
!ǎǎŜǎǎƻǊΩǎ ŎƻƴŦŜǊŜƴŎŜ ƛƴ Orofino.               

ςSubmitted by Shane Harris, CEO 
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Employee Spotlight ς Garn Herrick 

Employee turnover at CAI is never an easy thing.  Learning CAI company objectives, 
county government environment, the products and services, the region to be 
traveled, fellow teammates and the customers to be serviced, is the biggest 
challenge of joining the CAI team.  Our new East Idaho Service Rep has a huge 
advantage on that learning curve.  Garn Herrick, who has been a member of the 
Idaho Falls Network team for over three years now, has accepted the challenge of 
ōŜŎƻƳƛƴƎ ƻǳǊ ƴŜǿ 9ŀǎǘ LŘŀƘƻ {ŜǊǾƛŎŜ wŜǇΦ  DŀǊƴΩǎ ŀŘǾŀƴǘŀƎŜ ŎƻƳŜǎ ƛƴ ƪƴƻǿƛƴƎ 
Computer Arts goals, personnel, the eastern Idaho region and its customers, along 
with having network skills and a technical background.  Those of you who know Garn 
will agree he is knowledgeable and efficient and possesses excellent customer 
service skills.  We are certain Garn will soon become an integral part of our product support team. 
 
We asked Garn how his experience as a Network Engineer would help with the transition to the CAI Software 
{ǳǇǇƻǊǘ Ǉƻǎƛǘƛƻƴ ǘƻ ǿƘƛŎƘ ƘŜ ǊŜǎǇƻƴŘŜŘΣ άHaving installed the software on lots of PCs, I understand the mechanics 
of how the software operates on PCs and the servers along with purpose of each software package/module. During 
my 3 1/2 years with CAI I have interacted and asked questions of software support, help desk personnel and 
management when trying to assist our customers while I was onsite.  By asking these questions, while assisting our 
customers, I also learned things about our software. I can utilize the customer relation skills and knowledge that I 
have and transfer these directly into the software support position.   For all the counties in SE Idaho, I will still be 
around to see you and work with you and answer any questions.έ 
 
To ensure the level of network service is not affected, we are pleased to announce Joel Hughes has joined Tyler, 
Stephen and TR in the Idaho Falls office.   Please join us in congratulating Garn and getting to know Joel.  We hope 
you enjoy working with our newly aligned East Idaho service and support team.  

             -Submitted by Karolyn Reid 

 
New CAI Financial 6.1 Software Release 

Installatiƻƴǎ ŀǊŜ ǳƴŘŜǊ ǿŀȅ ŦƻǊ ǘƘŜ ǊŜŎŜƴǘƭȅ ǊŜƭŜŀǎŜŘ /ƭŜǊƪΩǎ ϧ ¢ǊŜŀǎǳǊŜǊΩǎ CƛƴŀƴŎƛŀƭ ǇǊƻƎǊŀƳ ǳǇƎǊŀŘŜΦ ±ŜǊǎƛƻƴ сΦм 
is the most comprehensive upgrade since the Financial program was re-written many years ago.  Because changes 
to Financial affect all integrated modules including Imaging, the development, reports and documentation process 
was very comprehensive.  We have encountered a few challenges with installation and conversion; however each 
one seems to go smoother than the previous. 

 
As a result of many requests from our Commissioners we have created an inquiry 
application just for you.  We have added new reports to better track and monitor 
revenue, expenses and over budget occurrences.   

 
If you have not yet scheduled your installation; please contact Shelly Petersen, Product Manager at 
spetersen@gocai.com for more information. Click on a link below to review exciting changes, enhancements and 
reports for each area. 

-Submitted by Karolyn Reid 

 
Link to see full detail of ǘƘŜ /ƭŜǊƪΩǎ CƛƴŀƴŎƛŀƭ ǇǊƻƎǊŀƳ ŎƘŀƴƎŜǎΥ  View Clerks Program Document 
[ƛƴƪ ǘƻ ǎŜŜ wŜǇƻǊǘ ŎƘŀƴƎŜǎ ŦƻǊ ǘƘŜ /ƭŜǊƪΩǎ CƛƴŀƴŎƛŀƭ ǇǊƻƎǊŀƳΥ  View Clerks Report Document 
 
[ƛƴƪ ǘƻ ǎŜŜ Ŧǳƭƭ ŘŜǘŀƛƭ ƻŦ ǘƘŜ ¢ǊŜŀǎǳǊŜǊΩǎ CƛƴŀƴŎƛŀƭ ǇǊƻƎǊŀƳ ŎƘŀƴƎŜǎΥ  View Treasurer Program Document 
[ƛƴƪ ǘƻ ǎŜŜ wŜǇƻǊǘ ŎƘŀƴƎŜǎ ŦƻǊ ǘƘŜ ¢ǊŜŀǎǳǊŜǊΩǎ CƛƴŀƴŎƛŀƭ ǇǊƻƎǊŀƳΥ  View Treasurer Report Document 
 
[ƛƴƪ ǘƻ ǎŜŜ Ŧǳƭƭ ŘŜǘŀƛƭ ƻŦ ǘƘŜ /ƻƳƳƛǎǎƛƻƴŜǊΩǎ wŜǇƻǊǘǎ ŘƻŎǳƳŜƴǘŀǘƛƻƴΥ   View Commissioner Report Document 
 

New Commissioners 
Inquiry Menu! 

mailto:spetersen@gocai.com
http://click.icptrack.com/icp/relay.php?r=6252611&msgid=164057&act=G8XB&c=212331&admin=0&destination=http%3A%2F%2Fwww.gocai.com%2Fpdfs%2FDocs%2FFinancial%2FFin_Clerks_6_1_Rev_Prog.pdf
http://click.icptrack.com/icp/relay.php?r=6252611&msgid=164057&act=G8XB&c=212331&admin=0&destination=http%3A%2F%2Fwww.gocai.com%2Fpdfs%2FDocs%2FFinancial%2FFin_Clerks_6_1_Rev_Rpts.pdf
http://click.icptrack.com/icp/relay.php?r=6252611&msgid=164057&act=G8XB&c=212331&admin=0&destination=http%3A%2F%2Fwww.gocai.com%2Fpdfs%2FDocs%2FFinancial%2FFin_Treas_6_1_Rev_Prog.pdf
http://click.icptrack.com/icp/relay.php?r=6252611&msgid=164057&act=G8XB&c=212331&admin=0&destination=http%3A%2F%2Fwww.gocai.com%2Fpdfs%2FDocs%2FFinancial%2FFin_Treas_6_1_Rev_Rpts.pdf
http://click.icptrack.com/icp/relay.php?r=6252611&msgid=164057&act=G8XB&c=212331&admin=0&destination=http%3A%2F%2Fwww.gocai.com%2Fpdfs%2FDocs%2FFinancial%2FFin_Commish_6_1_Rev_Rpts.pdf


Computer Arts Informant 
 

3 

Protect your PC from Internet Threats 
Somehow when no one was looking the Internet became a major part of 
our lives. The Internet has become so ubiquitous, in fact, that we can no 
longer function without it.  We work, shop, pay bills, perform research, 
seek entertainment and keep in touch socially online.  Sadly, as it is with 
most things, something always comes along to spoil the party and so it is 
with the Internet. Along with the systemic growth of the Internet its 
security has also been altered and over time the frequency and 
complexity of online threats has increased dramatically. 
 
In the recent past, computer viruses were written by individuals seeking 
notoriety.  Their goal focused on spreading their creation to as many 
computers as possible with little or no intent of malice. Today we still 
have viruses, in addition to worms, Trojans, Adware, Spyware, malware, 
phishing scams and countless other threats. We had hackers although 
most were driven by curiosity, challenge, control and others simply 
because they could.  Today we still have hackers.  Now they are the hired 
guns of deceptive businesses, extortionists, identity thieves, and 
organized crime. In the recent past, we thought things were bad.  Today 
things are gravely worse. Why the change? In a word, money! Lots and 
lots of money. 
 
According to a 2009 report by Forrester Research, the average American 
spends 12 hours online each week from home. With the increased 
amount of time that people are spending online, more and more home 
users are turning to always-on broadband connections but unfortunately, 
the overwhelming majority lacks the understanding and the skills to 
adequately secure their PCs.  Once it was realized that the hoards of 
unsecure PCs could be used for profit, the stakes were forever raised.  
Skilled virus writers and hackers were hired by unscrupulous people and 
put to work inventing ways to hijack PCs for sending spam, crippling 
networks, stealing identities, and robbing you blind.  Research puts the 
ŀƳƻǳƴǘ ŜŀǊƴŜŘ ōȅ ǘƘŜ {ǇȅǿŀǊŜ άƛƴŘǳǎǘǊȅέ ŀǘ ōƛƭƭƛƻƴǎ ƻŦ ŘƻƭƭŀǊǎ Ǉer year. 
IƻǿŜǾŜǊΣ ǿŜ ŘƻƴΩǘ ƘŀǾŜ ǘƻ ǎǘŀƴŘ ƛŘƭȅ ōȅΦ /ƻƭƭŜŎǘƛǾŜƭȅΣ ǿŜ Ŏŀƴ ŦƛƎƘǘ ōŀŎƪΗ 
¢ƘŜ ǎƻƭǳǘƛƻƴ ƛǎ ƴƻǘ ǎƛƳǇƭŜ ŀƴŘ ǳƴŦƻǊǘǳƴŀǘŜƭȅ ǘƘŜǊŜ ƛǎ ƴƻ άǎƛƭǾŜǊ ōǳƭƭŜǘέ 
answer but, we can reduce these treats. Below are steps that will help to 
protect your PCs: 

 First, install all available updates for your operating system and applications. 
o Most vendors release updates when new vulnerabilities are discovered.  Periodically check vender web sites 

for news and updates.  Download and install updates as soon as they become available. 
o Many applications can automatically notify you of available updates.  Some can even download and install 

updates with little or no user interaction.  Configure your software to take advantage of automatic update 
features. 

 Second, use antivirus and other malicious-software detection tools. CAI recommends  

 Antivirus and malicious-software detection tools only protect against known threats and patterned behaviors. To 
remain safe, you must use a quality product and continually keep your software up to date.  Most vendors offer 
some form of automatic update to help keep your software current.  

 Antivirus and malicious software detection and removal tools are complex software, often requiring skillful 
deployment. Many products and vendors exist in this marketplace. Contact your technical support professional for 
help in identifying and configuring a quality product.  (see Eset Antivirus article on page 6) 

o Finally, never agree to install anything on your PC. 

 LŦ ŀ ǿƛƴŘƻǿ ǇƻǇǎ ǳǇ ŀǎƪƛƴƎ ȅƻǳ ǘƻ ŘƻǿƴƭƻŀŘ ƻǊ ƛƴǎǘŀƭƭ ŀ ǇǊƻƎǊŀƳ ǎƛƳǇƭȅ ŎƭƻǎŜ ǘƘŜ ǿƛƴŘƻǿ ǳǎƛƴƎ ǘƘŜ ά·έ ƛƴ ǘƘŜ ǳǇǇŜǊ 
right-hand corner. Never, click any of the buttons inside a popup window.  Most use highly deceptive practices and 
the buttons may not do what they advertise. 

 5ƻƴΩǘ ŘƻǿƴƭƻŀŘ ŦǊŜŜ ǎƻŦǘǿŀǊŜΦ  ! ƭŀǊƎŜ ƴǳƳōŜǊ ƻŦ ƳŀƭƛŎƛƻǳǎ ǎƻŦǘǿŀǊŜ ŀǊŜ ƛƴǎǘŀƭƭŜŘ ŀǎ ǇŀǊǘ ƻŦ ŀ ǳǎŜǊ ƛƴƛǘƛŀǘŜŘ 
installation of some legitimate piece of software. 

-Submitted by Leonard Wilson 

 
 

 
 
 
 

 

Financial Program Feature: 
  Receipting Module 

Betty Thomas, the Deputy Clerk in 
Washington County figures the 
/ƭŜǊƪΩǎ ƻŦŦƛŎŜ has been utilizing the 
simple, but efficient, Financial 
Receipting module for several 
years now.  For example, when the 
Weed Dept brings their weekly 
ǊŜŎŜƛǇǘǎ ǘƻ ǘƘŜ /ƭŜǊƪΩǎ ŎƻǳƴǘŜǊΣ ǘƘŜ 
amount and department can be 
recorded and a receipt generated 
from the system to give to the 
Weed Dept for their records.  The 
county also utilizes the program 
for Ambulance receipts along with 
individual collections. The Clerk 
then determines which receipts 
ǿŀǊǊŀƴǘ ŀƴ !ǳŘƛǘƻǊΩǎ /ŜǊǘƛŦƛŎŀǘŜΣ 
those are selected and the system 
generates the A/C.   Perhaps your 
county may also find the 
Receipting module to be helpful 
and increase efficiency during the 
course of your busy day.  Contact 
your Service Rep for further 
information.  
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Arts Users . . . Did You Know?  

CAD Inquiry Menu   is available to all CAD users at no additional cost to the agency.   
This can include Fire and EMS agencies.  It requires remote connection back to the county 
running Terminal Services.   

 Agency permissions are built into CAD to the extent the local PSAP can configure each agency to only see 
ǘƘŜƛǊ Ŏŀƭƭǎ ƻǊ Ƨǳǎǘ ǘƘŜƛǊ ΨŎŀǘŜƎƻǊȅΩ ƻŦ Ŏŀƭƭǎ Law, Fire or EMS. 

 CAD Inquiry runs via Remote connection from the vehicle connecting to the PSAP CAD Server. 

 CAD can be configured for silent dispatch from the vehicles as well. 

 ILETS can also be configured to run from the vehicles with Terminal Service connectivity   

Registered Sex Offenders  Ŏŀƴ ōŜ ŀŘŘŜŘ ǘƘǊƻǳƎƘ ǘƘŜ bŀƳŜ CƛƭŜ ƛƴ !w¢{Χ ŀƴŘ ŀ ƭƛǎǘƛƴƎ ƻŦ {ŜȄ hŦŦŜƴŘŜǊǎ ƛǎ 
available directly from the ARTS Main Menu, with quick access to History or the Name record itself.   

Criminal Organization  is a name type and can be used for entry of Gang Intelligence.  Users would add the 
άhǊƎŀƴƛȊŀǘƛƻƴέ ŀǎ ŀ Criminal Organization and then add Gang Affiliation or Gang Member as an Associated Name.    
ARTS Main Menu filters by Criminal Organization with the ability to quickly list affiliations, history and/or contact 

info on the organization itself.  List Contact History  is yet another tool that can be used to electronically enter 
agency defined contacts, i.e. School Incidents, or FI-Field Interviews and have them store on the name file.  
Although manual cards in the field may be best, input to the name file gathers intelligence on people and vehicles 
they operate.  ARTS Main Menu allows a quick search in date descending order of what road officers, or anyone, 
may have captured on a previous shift. *We will expand this to include tying multiple individuals to one contact* 

Jail Pass Down Log   A jail pass down log is available to go completely paperless for agencies.  This feature is 

designed to replace handwritten logs kept by detention personnel.  Jail Incidents  or Jail Discipline  allows 
historical capture of jail incidents or disciplinaries on an inmate.  They each store on the booking individually, but a 
historical list displays each time the individual is booked.   Administrators can use the Jail Menu quick buttons to 
see a list in date descending order.  Jail Medical Review can be configured to auto post a scheduled activity every 

10 days for inmates in custody.  Automated Social Security Electronic Data Export   available from the main Jail 
Menu, is designed per the Social Security Administration specs for direct deposit of monthly inmate information in 

ŀŎŎƻǊŘŀƴŎŜ ǿƛǘƘ ǘƘŜ ah¦ ōŜǘǿŜŜƴ LŘŀƘƻ {ƘŜǊƛŦŦΩǎ !ǎǎƻŎƛŀǘƛƻƴ ŀƴŘ ǘƘŜ {{!Φ   CIVIL Seized Property   is a newer 
function available from the Civil Paper screen.  It allows users to enter all property seized on a Writ of Execution, 

and allows for tracking of towing and storage location if necessary.  CIVIL Sheriff Sales  allows entry of Sheriff 
Sale information on Writs of Execution, and allows tracking of publication dates, buyer information, and if a 

/ŜǊǘƛŦƛŎŀǘŜ ƻŦ {ŀƭŜ ƻǊ {ƘŜǊƛŦŦΩǎ 5ŜŜŘ ǿŀǎ ƛǎǎǳŜŘΦ  CIVIL Bank Account Lock  is located in the Civil Control Menu.  If 
users get an error trying to add a payment or disbursement ǘƘŀǘ ǘƘŜ Ψ.ŀƴƪ !ŎŎƻǳƴǘ ŎǳǊǊŜƴǘƭȅ ƛƴ ǳǎŜ ōȅ ŀƴƻǘƘŜǊ 
ǳǎŜǊΩ ǘȅǇƛŎŀƭƭȅ ƳŜŀƴǎ ǘƘŀǘ ǘƘŜ /ƛǾƛƭ ǇǊƻƎǊŀƳ ŘƛŘƴΩǘ ŎƭƻǎŜ ƴƻǊƳŀƭƭȅ ǘƘŜ ƭŀǎǘ ǘƛƳŜ ƛǘ ǿŀǎ ǎƘǳǘŘƻǿƴ ōȅ ŀ ǳǎŜǊΦ  .¦¢Σ ǘƘŜ 
intent of this error is to prevent 2 users trying to add disbursements, balance bank accounts, etc. at the same time.  
So if you get this error, determine first that no other user is currently in the Civil program adding financial 
transactions.   Then go to the Civil Control Menu and go into the Bank Account Locks icon.  There should be one 
ŜƴǘǊȅ ǎƘƻǿƛƴƎΦ  /ƭƛŎƪ ǘƘŜ Ψ5ŜƭŜǘŜΩ ōǳǘǘƻƴ ƻƴ ǘƘŜ ǘƻƻƭōŀǊΣ ŀƴŘ ŎƻƴŦƛǊƳ ǘƘŀǘ ȅƻǳ ǿŀƴǘ ǘƻ ŘŜƭŜǘŜ ǘƘŜ ƭƻŎƪΦ   ¦ǎŜǊǎ ǿƛƭƭ 
then be able to add payments/disbursements again. 

 -Submitted by Angie Van Vliet & Nancy Gilson 
 

Keeping your System Hardware Current 

As the economy has worsened the past few months, we recognize the efforts of our clients in cutting spending in order to 
remain fiscally sound.  We too are trying to streamline our spending and we are exercising caution going into the next year.  
Even with that in mind, it is important to know that we continue to emphasize the significance of maintaining 
vital computer equipment.  Often times our clients invest heavily in purchasing computer systems when the 
budget allows for it.  Even though in times like these when the budgets may be short, it is important to 
remember not to neglect these precious investments.  In the last year, we have seen some 
catastrophic equipment failures that have caused great concern regarding integrity of customer data.  
Perhaps some of these could have been prevented if more attention to maintenance and upgrades were in the 
forefront.  As a reminder, most of our clients have at least some equipment that never shuts down and runs 
24x7x365 days a year.  Our networking staff would be more than happy to visit with you in detail about proper 
maintenance and any costs that may be associated with keeping these vital systems up-to-date and fully operational while still 
recognizing budget constraints.  Remember what Benjamin Franklin one of oǳǊ ŦƻǳƴŘƛƴƎ ŦŀǘƘŜǊǎ ǎŀƛŘΤ άŀƴ ƻǳƴŎŜ ƻŦ ǇǊŜǾŜƴǘƛƻƴ 
ƛǎ ǿƻǊǘƘ ŀ ǇƻǳƴŘ ƻŦ ŎǳǊŜέΦ          

ς Submitted by Shane Harris 
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Tech Tips . . . from your Service Reps:  COBRA ENHANCEMENTS to meet ARRA 2009 

Under the American Recovery and Reinvestment Act of 2009, COBRA additionally provides continuation coverage 
assistance.  Individuals, who are eligible for COBRA continuation health coverage, receive 
a subsidy for 65 percent of the premium for up to 9 months. These individuals are 
required to pay only 35 percent of the premium. The employer may recover the subsidy 
provided by taking the subsidy amount as a credit on the quarterly employment tax 
return, the 941.  CAI has developed a COBRA system in Payroll that will track COBRA 
payments from the employees and track employer tax credits, and also pay third party 

insurance.  How does it work?  You will need to do two initial setup steps:  Setup COBRA Control (this is a one-time 
setup) and setup the employee information (required for each employee).  See instructions on our website at 
www.gocai.com/pdfs/docs/payroll/payroll_COBRA.pdf.  Before you get started, you will need to gather the 
following information to allow the setup to go smoothly: 

 The vendor name or vendor number that you pay Federal Payroll taxes to. 
¢ƻ ŦƛƴŘ ǘƘƛǎ ǾŜƴŘƻǊ Ǝƻ ǘƻ tŀȅǊƻƭƭ /ƻƴǘǊƻƭκtŀȅǊƻƭƭ LǘŜƳǎΣ ŦƛƴŘ ΨCŜŘŜǊŀƭ tŀȅǊƻƭƭ ¢ŀȄ ²ƛǘƘƘƻƭŘƛƴƎΩ ŀƴŘ ǎŎǊƻƭƭ ǘƻ ŦƛƴŘ 
the vendor #.  This account affects your 941 return. 

 You will also need an account # to pay the insurance payment from. This should be a high balance salary 
account.  Run the COBRA Summary report for one month, look at the Fed W/H column, look at the largest 
amount in that column, note fund, dept, acct # and sub-acct.   

 Setup a COBRA trust account for all money coming in from employee and going back out. This will keep all 
COBRA transactions under one account.  For instructions refer to:  
http://www.gocai.com/pdfs/docs/financial/Financial _Adding_A_Fund_Account.pdf 

 The vendor name or vendor number that you pay Medical, Dental and Vision Insurance to. 

 Determine who will administer the COBRA ς ǿƛƭƭ ȅƻǳ ōŜ ŎƻƭƭŜŎǘƛƴƎ ǘƘŜ ŜƳǇƭƻȅŜŜΩǎ ǇŀȅƳŜƴǘΣ ƻǊ ƛǎ ǘƘe employee 
paying the insurance company directly? 

-Submitted by Clarissa Parker 
 

Employee News & Milestones: 
Stephen Burke ς Thanks to Stephen for five years of dedicated service to CAI and its customers.  Stephen is an 
integral part of the hard working Idaho Falls Network team. Nancy Gilson ς Nancy reached her ten year anniversary 
with CAI on June 1

st
Σ нллфΦ  bŀƴŎȅΩǎ Ǿŀǎǘ ƪƴƻǿƭŜŘƎŜ ƻŦ ƻǳǊ [ŀǿ 9ƴŦƻǊŎŜƳŜƴǘ ǇǊƻŘǳŎǘǎ ŀƭƭƻǿǎ ƘŜǊ ǘƻ ǇǊƻǾƛŘŜ 

excellent support to our ARTS, CAD and Civil customers. Leonard Wilson ς Leonard joins Nancy in celebrating ten 
years on the CAI team.  Leonard is our Regional Manager working from the Sandpoint office providing employee 
supervision and Network management to the North Idaho area. Angie Van Vliet ς Congrats to Angie who has been 
our Law Enforcement Product Specialist for over fifteen ȅŜŀǊǎ ƴƻǿΦ  !ƴƎƛŜΩǎ ǇǊƻŘǳŎǘ ŜȄǇŜǊǘƛǎŜ ŀƴŘ ǎƻƭƛŘ ŎǳǎǘƻƳŜǊ 
relationships make her a valuable asset to CAI and those she serves. Garn Herrick ς Garn recently accepted the 
challenge of changing positions from a Network Engineer to a Software Service Rep providing product support to 
ǘƘŜ 9ŀǎǘ LŘŀƘƻ ǊŜƎƛƻƴΦ  {ŜŜ Ψ9ƳǇƭƻȅŜŜ {ǇƻǘƭƛƎƘǘΩ ǇŀƎŜ two for a full feature on Garn.  Clarissa Parker & Tony 
Cronister ς We are pleased to be joined by two customer oriented and experienced Help Desk/Service Reps in the 
Meridian office.  Please give one of these girls a call next time you need assistance with a CAI software program.  

 
 

Civil Software Marketing Opportunities 
As our company continues to look for innovative ways for growth, we have decided to begin some preliminary 
research to determine the viability of taking our Civil Process Management System to a broader market outside the 
state of Idaho.  We have had discussions with a local Boise marketing firm and we plan to engage with them in the 
process of creating an initial marketing plan in the near future.  For many years, our company has received 
inquiries from all over the nation regarding our civil software.  As such we have completed some very significant 
enhancements in this product that will allow us to compete in the industry and we feel that now may be a prime 
opportunity to move forward in an active sales effort.  Of course we will never lose focus of our Idaho customers.  
In fact, we feel that this may even provide a positive evolutionary path for the Civil System that many of our 
existing customers can take advantage of.  We are excited about the potential for growth in this area of our 
company and hope that our efforts will meet with success in expanding our business.  Stay tuned for more news on 
this venture.  

ς Submitted by Shane Harris 

file:///C:\Documents%20and%20Settings\cparker\My%20Documents\Clarissas%20Docs\Newletter\www.gocai.com\pdfs\docs\payroll\payroll_COBRA.pdf
http://www.gocai.com/pdfs/docs/financial/Financial%20_Addiing_A_Fund_Account.pdf
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Fremont County Goes Live with CAI Property Tax Program 
August 10

th
, 2009 marked a new beginning in Fremont County as they went live with the 

Property & Tax Management System provided by Computer Arts Inc.  That date also marked a 
ŦƛǊǎǘ ŦƻǊ /ƻƳǇǳǘŜǊ !Ǌǘǎ ŀǎ /!L ǿŀǎ ŀōƭŜ ǘƻ ǎǳŎŎŜǎǎŦǳƭƭȅ ŎƻƴǾŜǊǘ Řŀǘŀ ŦǊƻƳ ǘƘŜ ŎǳǎǘƻƳŜǊΩǎ tǊƻ±ŀƭϯ 
database into the CAI property tax database, saving users hours of reentering data.  Data 
converted in the process included residential, manufactured, commercial, and other 

improvement attributes.  tƘƻǘƻǎ ŀƴŘ ǎƪŜǘŎƘŜǎ ǘƘŀǘ ǿŜǊŜ ǎǘƻǊŜŘ ƛƴ ǘƘŜ ƻƭŘ ǎȅǎǘŜƳ ǿŜǊŜ ŀƭǎƻ ŎƻǇƛŜŘ ƛƴǘƻ /!LΩǎ 
imaging database and committed to the property tax system.  After the succŜǎǎŦǳƭ ŎƻƴǾŜǊǎƛƻƴ ŦǊƻƳ CǊŜƳƻƴǘΩǎ 
previous systems to the new consolidated Property & Tax Management system, the county decided that it would 
be prudent to also adopt the CAI web service option.  This secure option for displaying public data on the internet 
is currently in use by Boise County (http://property.boisecounty.us/) and soon will be up and running in Caribou 
County. 
 
Once the data had been converted, CAI personnel were on hand for several days of onsite training with the 
Fremont County staff.  Hesitant at first, the users quickly dove into the application and began to discover the 
ōŜƴŜŦƛǘǎ ƻŦ ƘŀǾƛƴƎ ǎǿƛǘŎƘŜŘ ƻǾŜǊ ǘƻ /!LΩǎ tǊƻǇŜǊǘȅ ϧ ¢ŀȄ aŀƴŀƎŜƳŜƴǘ ǎȅǎǘŜƳΦ  {ŜƴƛƻǊ ŘŜǾŜƭƻǇŜǊ ŀǘ /!LΣ .ŜŎƪȅ 
Fowers commented, άL ƪƴƻǿ Ƙƻǿ ŘƛŦŦƛŎǳƭǘ ƛǘ Ŏŀƴ ōŜ ǘƻ ƭŜŀǊƴ ŀ ŎƻƳǇƭŜǘŜƭȅ ƴŜǿ ǇǊƻƎǊŀƳ ōǳǘ ǎƻƳŜǘƛƳŜǎ ƛǘ ƛǎ 
ƴŜŎŜǎǎŀǊȅ ŦƻǊ ŜŦŦƛŎƛŜƴŎȅΩǎ ǎŀƪŜΦ  L ŀƳ Řǳƭȅ ƛƳǇǊŜǎǎŜŘ ǿƛǘƘ ǘƘŜ ǿƛƭƭƛƴƎƴŜǎǎ ƻŦ ǘƘŜ ǳǎŜǊǎ ǘƻ ǇƛŎƪ ǳǇ ǘƘƛǎ ǎȅǎǘŜƳ ŀƴŘ Ǌǳƴ 
with it; they will benefit greatly from that attitǳŘŜΦέ 
 
CƻǊ ŦǳǊǘƘŜǊ ƛƴŦƻǊƳŀǘƛƻƴ ƻƴ /!LΩǎ tǊƻǇŜǊǘȅ ϧ ¢ŀȄ aŀƴŀƎŜƳŜƴǘ {ȅǎǘŜƳΣ ŎƻƴǘŀŎǘ ƻǳǊ tǊƻŘǳŎǘ aŀƴŀƎŜǊΣ .ǊŜǘǘ Iƛƭƭ ŀǘ 
208-528-2355 x1212 or mailto:bhill@gocai.com. 

-Submitted by Rob McBride 
 
 

ά.Ŝ ǾƛƎƛƭŀƴǘ ƛƴ ǇǊƻǘŜŎǘƛng your PCs.  If you have questions or something seems amiss 
contact your technical support professional for assistance. Remember, the best way to 

ŦƛƎƘǘ ǘƘŜǎŜ ǘƘǊŜŀǘǎ ƛǎ ǿƛǘƘ ǾƛƎƛƭŀƴŎŜ ŀƴŘ ŦƻǊ ǘƘƛǎ ǿŜ ƴŜŜŘ ŜǾŜǊȅƻƴŜΩǎ ƘŜƭǇΦέ 

 ςLeonard Wilson, Network Manager (see article page 3) 

 
 
 
 
 

 

 
 

This space is for the IAC Conference reports ς Mitch on IACT in Wallace and Brett on IACA in Orofino -contd from page 1 

 

CAI Help Desk Implements new Issue Tracking Software 
Computer Arts is pleased to announce the implementation of our new interactive helpdesk software, 
HelpDesk Authority.  hǳǊ Ǝƻŀƭ ƛǎ ǘƻ ƛƴŎǊŜŀǎŜ ǇǊƻŘǳŎǘƛǾƛǘȅ ŀƴŘ ŜƴǎǳǊŜ ǘƘŀǘ ƴƻ ƛǎǎǳŜǎ άƘŀǾŜ ŦŀƭƭŜƴ ǘƘǊƻǳƎƘ ǘƘŜ 
ŎǊŀŎƪǎέΦ  All phone calls, remote support and onsite visits will be logged as issues and assigned an issue 
number and priority level.  Along with internal tracking, Help Desk Authority software provides 24/7 access 
ǘƻ ŀ ά/ǳǎǘƻƳŜǊ tƻǊǘŀƭέ ǿƛǘƘ ŀ ǾŀƭǳŀōƭŜ ƪƴƻǿƭŜŘƎŜōŀǎŜ ŀƴŘ ŀ ŎƻƳǇƭŜǘŜ ǘǊƻǳōƭŜ ǘƛŎƪŜǘ ǎƻƭǳǘƛƻƴǎ ǎȅǎǘŜƳ ŦƻǊ 
our customers.  You will be able to enter a support issue, track the progress of your own enhancement 
requests and issues, and to quickly research resolutions in the knowledgebase. Issues can be added to the 
software in one of three ways: 
 

 Your Service Rep will log an issue from your phone request 

 An email can be sent to a specified support email address which will convert to a ticket 

 You may access the web version of the program to log your own support issue  
 
HelpDesk Authority will allow us to better organize and determine the needs of our customers, as well as 
track issues and enhancements through the entire life-cycle.  Along with issue tracking, HelpDesk Authority 
will provide comprehensive reports for billing purposes and contract tracking.  The Service Reps are 
currently utilizing the software and we hope to have the Development and Network teams on board along 
with the Customer Portal operational in October of this year.  Stay tuned for more information. 
 

-Submitted by Tony Cronister 

http://property.boisecounty.us/
mailto:bhill@gocai.com
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CŜŜƭ ƭƛƪŜ ȅƻǳΩǊŜ ŦƛƎƘǘƛƴƎ ƻŦŦ ŀ ƴŜǿ ƛƴŦŜŎǘƛƻƴ ŀƭƳƻǎǘ ŘŀƛƭȅΚ bƻ ǿŜΩǊŜ ƴƻǘ ǘŀƭƪƛƴƎ ŀōƻǳǘ ŎƻƭŘǎΣ ōǳǘ ǘƘe just as prevalent 
(and almost as difficult to cure) PC infections; viruses, malware, and spyware.  There comes a time when you just 
ƘŀǾŜ ǘƻ Ǉǳǘ ȅƻǳǊ Ŧƻƻǘ Řƻǿƴ ŀƴŘ ǎŀȅ ŜƴƻǳƎƘΩǎ ŜƴƻǳƎƘΦ !ǎ ǘŜŎƘƴƻƭƻƎȅ ƳƛƴŘŜŘ ǇŜƻǇƭŜ ŘƻΤ ǿŜ ŀǊŜ ŀƭǿŀȅǎ ƭƻƻƪƛƴƎ ŦƻǊ 
better solutions to problems we deal with the most.   
 
We  at CAI believe we have found that better solution to this problem. ESET NOD32 Anti-virus is a great leap 
ŦƻǊǿŀǊŘ ƛƴ ǘƘƛǎ ōŀǘǘƭŜΦ {ƻ ƳǳŎƘ ǎƻ ǘƘŀǘ ǿŜ ǊŜŎƻƳƳŜƴŘ ƛǘ ǘƻ ŜǾŜǊȅƻƴŜ ǘƘŀǘ ŀǎƪǎ ǘƘŜ ǉǳŜǎǘƛƻƴ άǿƘŀǘΩǎ ǘƘŜ ōest way 
ǘƻ ŘŜŀƭ ǿƛǘƘ ǾƛǊǳǎŜǎΚέ LΩǾŜ ǊŜŎƻƳƳŜƴŘŜŘ {ȅƳŀƴǘŜŎ ŦƻǊ ŀǎ ƭƻƴƎ ŀǎ L Ŏŀƴ ǊŜƳŜƳōŜǊ όƎƻƛƴƎ ƻƴ му ȅŜŀǊǎ ƛƴ ǘƘŜ 
industry.) While not always the cheapest or the most efficient, Symantec has in the past been very good at one 
thing; finding and removing viruǎŜǎΦ Lƴ ǘƘƛǎ Řŀȅ ŀƴŘ ŀƎŜΣ ǘƘŀǘ Ƨǳǎǘ ƛǎƴΩǘ ŜƴƻǳƎƘΣ ŜǎǇŜŎƛŀƭƭȅ ǿƘŜƴ ǘƘŜǊŜ ŀǊŜ ōŜǘǘŜǊ 
solutions available at a greater overall savings. See cost comparison per seat (based on 50+ users Government) 
 
      Initial License Renewal 

Symantec  36.12  20.61 
ESET Nod32  13.20  9.60 

 
With ESET there is the potential to save over 20% or more with 2 year licenses and renewals. There is of course 
more to this issue than upfront costs. ESET savings come from not only the initial investment, but also in the little 
considered day to day costs. Boot times for a PC are cut in half compared to Symantec, application load times are 
cut in half as well (Word, Excel, etc. Memory utilization in ESET is also half (about 100mb of ram) compared to 
{ȅƳŀƴǘŜŎΩǎ нллƳō όǊŀƴƪŜŘ ǘƘŜ worst in memory usage of any antivirus.) ESET NOD32 uses only 44mb of memory 
while not actively scanning.  This all adds up to making better use of your current technology.  ESET NOD32 is also 
ranked highest for In-The-Wild virus detection (viruses found and reported.) 

 
 
This all translates into financial savings for you, as well as time savings by not having a user down while the 
infection is being removed (yet another cost). Given all the things we hear in the news about the next potential 
threat to computers, wouƭŘƴΩǘ ȅƻǳ ƭƛƪŜ ǘƻ ōŜ ǘƘŜ ƘŜǊƻ ƻŦ ȅƻǳǊ ŜƴǘŜǊǇǊƛǎŜ ŀƴŘ ŀǾƻƛŘ ǇƻǘŜƴǘƛŀƭ ǇǊƻōƭŜƳǎ ǿƘƛƭŜ 
making better use of your resources?  ²ƛǘƘ 9{9¢ ȅƻǳ ƎŜǘ ōŜǘǘŜǊ ǇŜǊŦƻǊƳŀƴŎŜ ŀƴŘ ǇǊƻǘŜŎǘƛƻƴΤ ǿƘƻ ǎŀȅǎ ȅƻǳ ŎŀƴΩǘ 
do more with less?  Contact your Network Engineer for a quote today. 

-Submitted by Chris Utley 
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!w¢{ tǳōƭƛŎ {ŀŦŜǘȅ .ƭƻǘǘŜǊΧ 

! ƘŜŀǊǘȅ άWELCOME BACKέ ǘƻ CǊŜƳƻƴǘ /ƻǳƴǘȅ {ƘŜǊƛŦŦΩǎ hŦŦƛŎŜ Ϥ {ƘŜǊƛŦŦ [Ŝƴ IǳƳǇƘǊƛŜǎ 

began his first term as Sheriff back in January and he chose Computer Arts public safety 

software suite as their exclusive vendor of choice.  St. Anthony PD runs as a piggyback 

agency on the system as well.   Welcome Aboard!  to Chief Smith and his staff at St. 

Anthony PD.  THANKS to all the rest of our valued customers too!  It is a team effort 

(customers too) for sure to continue to provide state of the art, cost effective, software 

solutions during turbulent financial times ~   

Our Public Safety Software (ARTS) is modular and as a reminder, we offer Case 

Management and Electronic Imaging as add on modules to the base systems that exist for 

WŀƛƭΣ 5ƛǎǇŀǘŎƘ ŀƴŘ wŜŎƻǊŘǎ aŀƴŀƎŜƳŜƴǘΦ  hǾŜǊ ǘƘŜ Ǉŀǎǘ ȅŜŀǊΣ ǿŜΩǾŜ ŜȄǘŜƴŘŜŘ ƛƴǘŜƎǊŀǘƛƻƴ 

with .ǳƭƭōŜǊǊȅ {ȅǎǘŜƳǎϰ LƴǎƛƎƘǘ aŀǇǇƛƴƎ {ƻŦǘǿŀǊŜ  as well as an interface to /ƻǊ9awϰ 

(an electronic medical records system used in detention facilities).  In addition, we released an extensive update to the Case 

Management module, Jail updates, Gang tracking expansion as well as extensive report enhancements.  E-Citations, Data 

Sharing and true Interoperability ƛǎ ŀǾŀƛƭŀōƭŜ ǘƘǊƻǳƎƘ ƻǳǊ ǇŀǊǘƴŜǊǎƘƛǇ ǿƛǘƘ C!¢th¢ϰ ¢ŜŎƘƴƻƭƻƎƛŜǎΦ    ²Ŝ ŎƻƴǘƛƴǳŜ ǘƻ ƳŀǊƪŜǘ 

outside of Idaho as well.  Please contact Angie Van Vliet 208.233.5111 for information on any of these products. Computer Arts 

is very involved with the monthly  statewide 9-1-1 committee meetings (ECC) to keep abreast of the changing needs in Idaho 

toward  enhanced 9-1-1 for all agencies,  while moving toward Next Generation 9-1-1.  Photo Lineups ς Sheriffs and Chiefs have 

ōŜŜƴ ƴƻǘƛŦƛŜŘ ǘƘŀǘ tƘƻǘƻ [ƛƴŜǳǇǎ ŀǊŜ ƴƻ ƭƻƴƎŜǊ ǇǊƻŎŜǎǎŜŘ ōȅ LŘŀƘƻ {ǘŀǘŜ tƻƭƛŎŜΦ   ²ŜΩǾŜ ƘŀŘ ǊŜǉǳŜǎǘǎ ǘƻ ǇǊƻǾƛŘŜ ŀ ŎŜƴǘǊŀƭƛȊŜŘ 

ŎƻƳǇƛƭŀǘƛƻƴ ƻŦ ƛƴƳŀǘŜ Řŀǘŀ ǘƻ ǊŜǇƭŀŎŜ ǘƘŜ L{t ǎŜǊǾƛŎŜΧΦΦŀƴŘ ŀƭǘƘƻǳƎƘ ǿŜ ŀre exploring that feasibility, please realize county jails 

generally have inmates out of their street clothes when mugshots are taken; there is also inconsistency with depth and size of 

the mugshot.  More information will follow on this issue in the near future. 

Maintenance & Support fees in Public Safety ς Software Maintenance is an annual fee that specifically funds the ongoing 

programming updates and can include changes in the law affecting software.  The cost is based on the modules each agency 

has purchased.   Software Telephone Support  is an annual contract that has historically allowed unlimited CAI software 

support calls 24 hours a day, 7 days a week, 365 days a year in the use of the ARTS software.   For Fiscal 2010, we are shifting 

the support conǘǊŀŎǘ Ƨǳǎǘ ŀ ōƛǘΧΦCƻǊ ǘƘƻǎŜ ŀƎŜƴŎƛŜǎ ǿƛǘƘ ŀƴ ŀƴƴǳŀƭ ŎƻƴǘǊŀŎǘΣ ǎǘŀƴŘŀǊŘ ōǳǎƛƴŜǎǎ ƘƻǳǊǎ ŀǊŜ ŘŜŦƛƴŜŘ ŦƻǊ ǳǎŜ ƛƴ ǘƘŜ 

contact (M-F 0800 to 1700 hours, excluding holidays).  Other Support calls will be billable as well as time beyond the number of 

hours defined in the each contract.  The specific definitions were defined in the budget letters mailed in May.  2010 Contract 

Addendums will be mailed for signature as your 2010 contract is set to renew.   If you have any questions, contact Angie Van 

Vliet 208.233.5111 or Shane Harris 208.385.9335. 

         -Submitted by Angie Van Vliet 

 

Home Office:   
320 SW 5th Ave 
Meridian, Idaho 83642 
Phone: 208.385.9335 
Fax: 208.338.1418 
Find us on the Web: 
http://www.gocai.com 
Help Desk: 
1.800.365.9335 
caisupport@gocai.com 
 
 

  

CAI Technicians are on call 24 hours a day to meet your emergency hardware and 
software needs.  Should a situation arise that demands attention prior to normal 
business hours (M-F 8AM to 5PM), our Technicians on-call are available to assist 
you.   
 
Emergency calls should be directed to our toll free number at 1-800-365-9335.  You 
will be required to indicate which geographic region of Idaho you are calling from.  
This process allows the Answering Service to route your call to a Technician familiar 
with the configuration of your system.  
 
For non-emergency calls, please leave a message on our main office voice mail 
system at 208-385-9335 and your call will be returned immediately during normal 
business hours.  Please contact our office if you have any questions regarding 
associated charges for Emergency & After Hours Support. 
 

After Hours Support is always available 


