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CAl Support$AC Conference

Recorder /Clerks IAC MeetinglCASCADE 2009:
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conference in the beautiful city of Cascade. | really enjoyed the
conference and | thought it was very well done and the food and
presentations were excellent. Congratulations on another successful
conference and thank you for letting us be a part of it. As we attend most
of the association meetings, | am always in awe at the responsibilities that
our elected officials carry. | have a tremendous amount of respect and
admiration for the work that you do. Thank you for your service and
making each of our counties a better place. ¢ KA a &SI ND4&
very interesting as the topics of elections and budgets seemed to dominate
discussions. As we all face difficult times together, it was great to hear that

@2dz KISy Qi 3IAGSYy dzL) | yoRingiaskalClérk aY

challenge and a passion. If there is anything our company can do to help
aid you in your duties, please let us know. One topic | heard from several
of you on was difficulty in getting the published budget report finalized and
in a readable format for the media. We would great appreciate a
discussion on this prior to next year so that we can try and improve this
process for you. We are very open to ideas and suggestions on what may
work for you so please contact any of our service team with any advice.

Mitch Cromwell, our VP of Customer Relations enjoyed meeting many of
2 dzNJ ¢ NB | thedNB dddBedencd: irti Wallace in early August, while
Brett Hill, our Property Tax Product Manager, recently attended the
' 3aS3a2NNa 00fhg/ FSNBY OS Ay

¢Submitted by Shane Harris, CEO
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After Hours Support

Annual Contracts are being mailed this week for your approval and signature. Please return one copy pf the

signed contract to our office prioto September 3 H AN ¢ P
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Karolyn Reid if you have any questiong/e appreciate you andvill continue to earn yourconfidence
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Employee Spotlight Garn Herrick

e —
Employee turnover at CAl is never an easy thing. Learning CAl company objectives,

county government environment, the products and services, the region to be
traveled, fellow teammates and the customers to be serviced, is the biggest
challenge of joining the CAl team. Our new East Idaho Service Rep has a huge
advantage on that learning curve. Garn Herrick, who has been a member of the
Idaho Falls Network team for over three years now, has accepted the challenge of
0S02YAy3a 2dz2NJ ySg 9Fad LRFEK2 {SNBAO
Computer Arts goals, personnel, the eastern Idaho region and its customers, along
with having network skills and a technical background. Those of you who know Garn
will agree he is knowledgeable and efficient and possesses excellent customer
service skills. We are certain Garn will soon become an integral part of our product support team.

We asked Garn how his experience as a Network Engineer would help with the transition to the CAl Software
{ dzLILI2 NI LR aAlA2y (Havingikstal&theksSftwadsoa loig of RC3 R dndefistand the mech
of how thesoftware operates on PCs and the servers along with purpose of each software package/module
my 3 1/2 years with CAI | have interacted and asked questions of software support, help desk persor
management when trying to assist our customeftslevl was onsite. By asking these questions, while assistin
customers, | also learned things about our software. | can utilize the customer relation skills and knowledg
have and transfer these directly into the software support positionr al the countiesni SE Idaho, | will still b
around to see you and work with you and answer any ques§ions.

To ensure the level of network service is not affected, we are pleased to announce Joel Hughesas joined Tyler,
Stephen and TR in the Idaho Falls office. Please join us in congratulating Garn and getting to know Joel. We hope
you enjoy working with our newly aligned East Idaho service and support team.

-Submitted by Karolyn Reid

New CAFinancial 6.1 Software Release
Installatiz y & | NB dzy RSNJ gl & F2N) 4§4KS NBOSyidfte NBfSIFasSR
is the most comprehensive upgrade since the Financial program was re-written many years ago. Because changes
to Financial affect all integrated modules including Imaging, the development, reports and documentation process
was very comprehensive. We have encountered a few challenges with installation and conversion; however each
one seems to go smoother than the previous.

New Commissioners . . .
Inquiry Menu! As a result of many requests from our Commissioners we have created an inquiry

. application just for you. We have added new reports to better track and monitor
revenue, expenses and over budget occurrences.

If you have not yet scheduled your installation; please contact Shelly Petersen, Product Manager at
spetersen@gocai.com for more information. Click on a link below to review exciting changes, enhancements and
reports for each area.

-Submitted by Karolyn Reid
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http://click.icptrack.com/icp/relay.php?r=6252611&msgid=164057&act=G8XB&c=212331&admin=0&destination=http%3A%2F%2Fwww.gocai.com%2Fpdfs%2FDocs%2FFinancial%2FFin_Commish_6_1_Rev_Rpts.pdf

Protect your PC from Internél hreats Computer Arts Informant
Somehow when no one was looking the Internet became a major part of
our lives. The Internet has become so ubiquitous, in fact, that we can no / \
longer function without it. We work, shop, pay bills, perform research,
seek entertainment and keep in touch socially online. Sadly, as it is with
most things, something always comes along to spoil the party and so it is
with the Internet. Along with the systemic growth of the Internet its
security has also been altered and over time the frequency and
complexity of online threats has increased dramatically.

Financial Program Feature:

Receipting Module
Betty Thomas, the Deputy Clerk in
Washington County figures the
I £ SNJ Chas bearfufilizing Ge
but efficient, Financial

In the recent past, computer viruses were written by individuals seeking
notoriety. Their goal focused on spreading their creation to as many
computers as possible with little or no intent of malice. Today we still
have viruses, in addition to worms, Trojans, Adware, Spyware, malware,
phishing scams and countless other threats. We had hackers although
most were driven by curiosity, challenge, control and others simply simple,
because they could. Today we still have hackers. Now they are the hired Receipting module for several
guns of deceptive businesses, extortionists, identity thieves, and years now. For example, when the
organized crime. In the recent past, we thought things were bad. Today Weed Dept brings their weekly

things are gravely worse. Why the change? In a word, money! Lots and NBEOSALIa u2z2 UuKS
lots of money. amount and department can be

recorded and a receipt generated
from the system to give to the
Weed Dept for their records. The
county also utilizes the program
for Ambulance receipts along with
individual collections. The Clerk
then determines which receipts
g1 NNI yi Fy ! dzRA(
those are selected and the system

According to a 2009 report by Forrester Research, the average American
spends 12 hours online each week from home. With the increased
amount of time that people are spending online, more and more home
users are turning to always-on broadband connections but unfortunately,
the overwhelming majority lacks the understanding and the skills to
adequately secure their PCs. Once it was realized that the hoards of
unsecure PCs could be used for profit, the stakes were forever raised.
Skilled virus writers and hackers were hired by unscrupulous people and
put to work inventing ways to hijack PCs for sending spam, crippling generates the A/C.  Perhaps your
networks, stealing identities, and robbing you blind. Research puts the county may also find the
F'Y2dzyd SFENYySR o6& (KS { LRSI NeByeah A Receipting module to be helpful
| 26S8SOSNE ¢S R2y QG KIF@S G2 adGl yR and increase efficiency during the
¢KS az2fdziAz2y Aa y2i aAYLXS IyR course of your busy day. Contact
answer but, we can reduce these treats. Below are steps that will help to your Se.rvice Rep for further
protect your PCs: information.

e  First, install all available updates for your operating system and applications. /
0 Most vendors release updates when new vulnerabilities are discovered. Periodically check vender web sites
for news and updates. Download and install updates as soon as they become available.
0 Many applications can automatically notify you of available updates. Some can even download and install
updates with little or no user interaction. Configure your software to take advantage of automatic update
features.

e  Second, use antivirus and other malicious-software detection tools. CAl recommends @eT

e Antivirus and malicious-software detection tools only protect against known threats and patterned behaviors. To
remain safe, you must use a quality product and continually keep your software up to date. Most vendors offer
some form of automatic update to help keep your software current.

e Antivirus and malicious software detection and removal tools are complex software, often requiring skillful
deployment. Many products and vendors exist in this marketplace. Contact your technical support professional for
help in identifying and configuring a quality product. (see Eset Antivirus article on page 6)

0 Finally, never agree to install anything on your PC.

e LT I GAYR2¢ LJ2LJA dzLJ FalAy3a @2dz 62 R2gyf2IR 2N Aya
right-hand corner. Never, click any of the buttons inside a popup window. Most use highly deceptive practices and
the buttons may not do what they advertise.

e 52y Q0 R2¢gyf2FR FTNBS a2Fidsl NBo ! fFNABS ydzYoSNI 27F
installation of some legitimate piece of software.

-Submitted by Leonard Wilson
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RIS . Arts Users . . . Did You Know?
7/ N

r 4 CAD Inquiry Menl@ is available to all CAD users at no additional cost to the agency.
C-{— This can include Fire and EMS agencies. It requires remote connection back to the county
running Terminal Services.
e Agency permissions are built into CAD to the extent the local PSAP can configure each agency to only see
GKSANI OF £ & 2NJ 2dzaw FigloKEBWBNJ WOIF 6S32NBEQ 2F Okt f &
e CAD Inquiry runs via Remote connection from the vehicle connecting to the PSAP CAD Server.
e CAD can be configured for silent dispatch from the vehicles as well.
e |ILETS can also be configured to run from the vehicles with Terminal Service connectivity
Registered Sex OffendelE O | y 0SS IRRSR (KNRdzAK GKS blYS CAfS Ay ! w
available directly from the ARTS Main Menu, with quick access to History or the Name record itself.
Criminal Organizatio is a name type and can be used for entry of Gang Intelligence. Users would add the
4 h NBF y AT ICiniinalyOiganizaiioahd then add Gang Affiliation or Gang Membaes an Associated Name.
ARTS Main Menu filters by Criminal Organization with the ability to quickly list affiliations, history and/or contact

info on the organization itself. List Contact Histor is yet another tool that can be used to electronically enter
agency defined contacts, i.e. School Incidents, ofl-Field Interviewsand have them store on the name file.
Although manual cards in the field may be best, input to the name file gathers intelligence on people and vehicles
they operate. ARTS Main Menu allows a quick search in date descending order of what road officers, or anyone,
may have captured on a previous shift. *We will expand this to include tying multiple individuals to one contact*

Jail Pass Down LC@ A jail pass down log is available to go completely paperless for agencies. This feature is

designed to replace handwritten logs kept by detention personnel. Jail Incident@ or Jail DiSCipIin allows
historical capture of jail incidents or disciplinaries on an inmate. They each store on the booking individually, but a
historical list displays each time the individual is booked. Adminidrators can use the Jail Menu quick buttons to
see a list in date descending order. Jail Medical Reviewan be configured to auto post a scheduled activity every

10 days for inmates in custody. Automated Social Security Electronic Data EX available from the main Jail
Menu, is designed per the Social Security Administration specs for direct deposit of monthly inmate information in
FOO2NREYOS sAGK GKS ah! 06836588y QAL Kized PrepsBnisafasa | aa2 OA
function available from the Civil Paper screen. It allows users to enter all property seized on a Writ of Execution,
and allows for tracking of towing and storage location if necessary. CIVIL Sheriff Sal allows entry of Sheriff
Sale information on Writs of Execution, and allows tracking of publication dates, buyer information, and if a
I SNIATFAOFGS 2F { I £S GWIBanK Achdurk HolEhs 0GB dikhe Gilil Bontiol MandzSfR
users get an error trying to add a payment or disbursement i K & G KS W. I y{1 ! 002dzy i OdzNNB"
dzaA SN GeLAOlrftte YShya GKIG GKS / A@GAfT LINRBINIY RARYyQG Of :
intent of this error is to prevent 2 users trying to add disbursements, balance bank accounts, etc. at the same time.
So if you get this error, determine first that no other user is currently in the Civil program adding financial
transactions. Then go to the Civil Control Menu and go into the Bank Account Locks icon. There should be one
SYiNER akKz2¢gAy3Io /| tA01 GKS WwW5SfSGSQ odzitizy 2y GKS (220
then be able to add payments/disbursements again.

-Submitted by Angie Van Vliet & Nancy Gilson

Keeping your System Hardware Current
As the economy has worsened the past few months, we recognize the efforts of our clients in cutting spending in order to

remain fiscally sound. We too are trying to streamline our spending and we are exercising caution going into the next year.
Even with that in mind, it is important to know that we continue to emphasize the significance of maintaining
vital computer equipment. Often times our clients invest heavily in purchasing computer systems when the
budget allows for it. Even though in times like these when the budgets may be short, it is important to
remember not to neglect these precious investments. In the last year, we have seen some
catastrophic equipment failures that have caused great concern regarding integrity of customer data.
Perhaps some of these could have been prevented if more attention to maintenance and upgrades were in the
forefront. As a reminder, most of our clients have at least some equipment that never shuts down and runs
24x7x365 days a year. Our networking staff would be more than happy to visit with you in detail about proper
maintenance and any costs that may be associated with keeping these vital systems up-to-date and fully operational while still

recognizing budget constraints. Remember what Benjamin Franklinoneof odzNJ ¥ 2 dzy RAy 3 Tl G4 KSNB &+ ART dal vy
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\ ¢ Submitted by Shane HW
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Tech Tips . . . from your Service Re@sIBRA ENHANCEMENTS to meet ARRA 2009

Under the American Recovery and Reinvestment Act of 2009, COBRA additionally provides continuation coverage
assistance. Individuals, who are eligible for COBRA continuation health coverage, receive
a subsidy for 65 percent of the premium for up to 9 months. These individuals are
required to pay only 35 percent of the premium. The employer may recover the subsidy
provided by taking the subsidy amount as a credit on the quarterly employment tax
return, the 941. CAIl has developed a COBRA system in Payroll that will track COBRA
payments from the employees and track employer tax credits, and also pay third party
insurance. How does it work? You will need to do two initial setup steps: Setup COBRA Control (this is a one-time
setup) and setup the employee information (required for each employee). See instructions on our website at
www.gocai.com/pdfs/docs/payroll/payroll COBRA.pdf. Before you get started, you will need to gather the
following information to allow the setup to go smoothly:

The vendor name or vendor number that you pay Federal Payroll taxes to.

¢2 FAYR (GKA& @SYyR2NJ 32 (2 tl &NRff
the vendor #. This account affects your 941 return.

You will also need an account # to pay the insurance payment from. This should be a high balance salary
account. Run the COBRA Summary report for one month, look at the Fed W/H column, look at the largest
amount in that column, note fund, dept, acct # and sub-acct.

Setup a COBRA trust account for all money coming in from employee and going back out. This will keep all
COBRA transactions under one account. For instructions refer to:
http://www.gocai.com/pdfs/docs/financial/Financial _Adding A Fund_ Account.pdf

The vendor name or vendor number that you pay Medical, Dental and Vision Insurance to.

Determine who will administer the COBRAC @ A f §
paying the insurance company directly?

-Submitted by Clarissa Parker
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Employee News & Milestones:
Stephen Burke Thanks to Stephen fdive years of dedicated service to CAl and its customers. Stephen
integral part of the hard working &ho Falls Network teanNancy Gilso Nancy reached hden year anniversary
with CAl on JuneE v AN d blFyoOeQa @laid (y2e¢ftSR3IS 27F 2 dz)
excellent support to our ARTS, CAD and Civil custobemmard Wilsorg, Leonard joins Nancy in celebratiten
years on the CAIl team. Leonard is our Regional Manager working from the Sandpoint office providing e
supervision and Network management to the North Idaho afgayie Van Vliet Congrats to Angie who has be
our Law Enforcement Product Specialist for difsen& S NA Yy 2 ¢ ® l'y3IASQa LINER

challenge of changing positisrfrom a Network Engineer to a Software Service Rep providing product sup
GKS 9lad LRIK2 NBIA2Y D two{fd® § fullfaitielionr? @Gagh LlarissalParkert &3 Ton
Cronisterq We are pleased to be joined by two customer orierdad experienced Help Desk/Service Reps i

relationships make her a valuable asset to CAl and those she s8amsHerrick; Garn recently accepted tr’i
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is an
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ort to
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the

Meridian office. Please give one of these girls a call next time you need assistanceAlsgbfar@re program.

Qvil Software Marketing Opportunities

As our company continues to look for innovative ways for growth, we have decided to begin some preliminary
research to determine the viability of taking our Civil Process Management Systena broader market outside the
state of Idaho. We have had discussions with a local Boise marketing firm and we plan to engage with them in the
process of creating an initial marketing plan in the near future. For many years, our company has received
inquiries from all over the nation regarding our civil software. As such we have completed some very significant
enhancements in this product that will allow us to compete in the industry and we feel that now may be a prime
opportunity to move forward in an active sales effort. Of course we will never lose focus of our Idaho customers.
In fact, we feel that this may even provide a positive evolutionary path for the Civil System that many of our
existing customers can take advantage of. We are excited about the potential for growth in this area of our
company and hope that our efforts will meet with success in expanding our business. Stay tuned for more news on
this venture.

¢ Submitted by Shane Harris


file:///C:\Documents%20and%20Settings\cparker\My%20Documents\Clarissas%20Docs\Newletter\www.gocai.com\pdfs\docs\payroll\payroll_COBRA.pdf
http://www.gocai.com/pdfs/docs/financial/Financial%20_Addiing_A_Fund_Account.pdf
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Fremont County Goes Live with CAl Propérax Program
August 10"‘, 2009 marked a new beginning in Fremont County as they went live with the
Property & Tax Management System provided by Computer Arts Inc. That date also marked a
FANBRG F2NJ/2YLWzGSNI ! NIa a /!'L ¢Fa FotS G2 adzoc
QUH'{ database into the CAIl property tax database, saving users hours of reentering data. Data
- converted in the process included residential, manufactured, commercial, and other
improvement attributes. t K232& FyR a1S00KSa GKIG ¢gSNB add0Gd2NBR Ay (K
imaging database and committed to the property tax system. After the succSda Fdzf O2y OSNREA2Y TN
previous systems to the new consolidated Property & Tax Management system, the county decided that it would
be prudent to also adopt the CAl web service option. This secure option for displaying public data on the internet
is currently in use by Boise County (http://property.boisecounty.us/) and soon will be up and running in Caribou
County.

Once the data had been converted, CAl personnel were on hand for several days of onsite training with the

Fremont County staff. Hesitant at first, the users quickly dove into the application and began to discover the
0SySTAla 2F KIFE@Ay3d asgAliOKSR 20SNJ (2 /!'LQ& tNRBLISNIe& 3
Fowers commented, 4 L Y26 K2g RATFFAOAAZ G Ad OFy S G2 tSFNYy I
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with it; they will benefit greatly from that attitdzR S @ &
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208-528-2355 x1212 or mailto:bhill@gocai.com.

-Submitted by Rob McBride

G. S GAIAT Ingyibur RGE. ILybLPhave guéstions or something seems amiss
contact your technical support professional for assistance. Remember, the best way to
FAIKG GKSasS OGKNBlFrGa Aa gAGK GAdAfl YOS |y

GLeonard Wilson, Network Manager (see article page 3)

CAIl Help Desk Implements new Issue Tracking Software
Computer Arts is pleased t@nnounce the implementation of our new interactive helpdesk software
HelpDesk Authority.h dzNJ 32+ f A& (G2 AyONBIasS LINRRdAdzOGAGAGE :
O NJ OAllZpbose calls, remote support and onsite visits will be loggesl iasues and assigned an isst
number and priority level. Along with internal tracking, Help Desk Authority software provides 24/7 acc:
G2 | &/ dzad2YSNI t 2NIFf¢ sAGK | @rfdzadofS 1yz26fSE
our customers You will be able to enter a support issue, track the progress of your own enhancen:
requests and issues, and to quickly research resolutions in the knowledgebase. Issues can be added:
software in one of three ways:

e Your Service Rep will log assue from your phone request
e An email can be sent to a specified support email address which will convert to a ticket
e You may access the web version of the program to log your own support issue

HelpDesk Authority will allow us to better organize and detmine the needs of our customers, as well &
track issues and enhancements through the entire tfgcle. Along with issue tracking, HelpDesk Authorit
will provide comprehensive reports for billing purposes and contract tracking. The Service Reps:
currently utilizing the software and we hope to have the Development and Network teams on board alc
with the Customer Portal operational in October of this year. Stay tuned for more information.

-Submitted by Tony Cronister


http://property.boisecounty.us/
mailto:bhill@gocai.com
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ESET NOD32 Antivirus 4 7

CSSt tA1S @2dzONB FAIKAGAYI 2FF | yS6 AYT SQitaprgtalehtt Y2a i R
(and almost as difficult to cure) PC infections; viruses, malware, and spyware. There comes a time when you just

KIS G2 Ldzi @2dz2NJ F220 R2é6y YR alé& Sy2daAKQad Sy2daAKe® ! &
better solutions to problems we deal with the most.

We at CAIl believe we have found that better solution to this problem. ESET NOD32 Anti-virus is a great leap
FT2ZNBINR Ay GKA& oblddtSe {2 YdOK a2 UKFG 6S NE@RFYYSYR A
G2 RSIf GAGK @ANHzZSEKE: LQOS NBO2YYSYRSR {&YlIydiSO ¥2NJ
industry.) While not always the cheapest or the most efficient, Symantec has in the past been very good at one

thing; finding and removingvirud S&® Ly @GKAa RlI& FyR 383 (KIFIGd 2dzad AayQ
solutions available at a greater overall savings. See cost comparison per seat (based on 50+ users Government)

Initial License Renewal
Symantec 36.12 20.61
ESET Nod32 13.20 9.60

With ESET there is the potential to save over 20% or more with 2 year licenses and renewals. There is of course
more to this issue than upfront costs. ESET savings come from not only the initial investment, but also in the little
considered day to day costs. Boot times for a PC are cut in half compared to Symantec, application load times are
cut in half as well (Word, Excel, etc. Memory utilization in ESET is also half (about 100mb of ram) compared to
{@YIy(iSOQa H n worfsdin ndeiNdryyisagd &F anii #tivirus.) ESET NOD32 uses only 44mb of memory
while not actively scanning. This all adds up to making better use of your current technology. ESET NOD32 is also
ranked highest for In-The-Wild virus detection (viruses found and reported.)

ESET NOD32 has never missed an In-the-Wild virus

Missed In-the-Wild Viruses in Virus Bulletin Tests — May 1998 through August 2009
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This all translates into financial savings for you, as well as time savings by not having a user down while the
infection is being removed (yet another cost). Given all the things we hear in the news about the next potential
threat to computers, wouf RY Qi @&2dz tA1S (G2 6S (G4KS KSNR 27F @&2dzNJ Sy S
making better use of your resources? 2 AGK 9{ 9¢ &2dz IS4G o6SUGGSNI LISNF2NXNI yOS |
do more with less? Contact your Network Engineer for a quote today.

-Submitted by Chris Utley
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began his first term as Sheriff back in January and he chose Computer Arts public safety
software suite as their exclusive vendor of choice. St. Anthony PD runs as a piggyback
agency on the system as well. Welcome Aboard!to Chief Smith and his staff at St.
Anthony PD. THANKSuo all the rest of our valued customers too! It is a team effort
(customers too) for sure to continue to provide state of the art, cost effective, software
solutions during turbulent financial times ~

Our Public Safety Software (ARTS) is modular and as a reminder, we offer Case
Managementand Electronic Imagings add on modules to the base systems that exist for
WEAES 5A48LIGOK yR wSO2NRa alyl3asSySyio ‘
with. dzf f 6 SNNE {@adSYan L yaélaskriiinteafdce th JAZ/NED af veuF U & |
(an electronic medical records system used in detention facilities). In addition, we released an extensive update to the Case
Management module, Jail updates, Gang tracking expansion as well as extensive report enhancements. ECitations, Data
Sharing and true Interoperabilith & | @F Af F 6f S GKNRdzZAK 2dzNJ LI NIYSNEKALI gAGK C! ¢t
outside of Idaho as well. Please contact Angie Van Vliet 208.233.5111 for information on any of these products. Computer Arts
is very involved with the monthly statewide 91-1 committee meetings (ECC) to keep abreast of the changing needs in Idaho
toward enhanced 9-1-1 for all agencies, while moving toward Next Generation 9-1-1. Photo Lineupg Sheriffs and Chiefs have
088y y2GAFASR (KIG tK2(G2 [AySdzala IINB y2 t2y3ISNI LIN2POS&E3SR o
O2YLIAEFGA2Y 2F AYYIFGS REGE 2 NBlabrihg®ht fedsiilfly, pledsd realzeSdudnaBS X|® d I v R
generally have inmates out of their street clothes when mugshots are taken; there is also inconsistency with depth and size of
the mugshot. More information will follow on this issue in the near future.

Maintenance & Support fees in Public SafatySoftware Maintenanceis an annual fee that specifically funds the ongoing
programming updates and can include changes in the law affecting software. The cost is based on the modules each agency
has purchased. Software Telephone Supportis an annual contract that has historically allowed unlimited CAl software
support calls 24 hours a day, 7 days a week, 365 days a year in the use of the ARTS software. For Fiscal 2010, we are shifting
the supportconli NI OG 2dzad F O0AGX®PC2NJ G1K2aS8S +3ISyOASa gAdK |y Fyydzt O
contact (M-F 0800 to 1700 hours, excluding holidays). Other Support calls will be billable as well as time beyond the number of

hours defined in the each contract. The specific definitions were defined in the budget letters mailed in M&ag0 Contract
Addendumswill be mailed for signature as your 2010 contract is set to renew. If you have any questions, contact Angie V
Vliet 208.233.511br Shane Harris 208.385.9335.

-Submitted by Angie Van Vliet

After Hours Support is always available
' :AI CAl Technicians are on call 24 hours a day to meet your emergency hardware and
software needs. Should a situation arise that demands attention prior to normal
In prmation Systems Solutions

business hours (M-F 8AM to 5PM), our Technicians on-call are available to assist
you.

Emergency calls should be directed to our toll free number at 1-800-365-9335. You
will be required to indicate which geographic region of Idaho you are calling from.
This process allows the Answering Service to route your call to a Technician familiar

Home Office:
320 SW 5th Ave
Meridian, Idaho 83642

Phone: 208.385.9335 with the configuration of your system.

Fax: 208.338.1418

Find us on the Web: For non-emergency calls, please leave a message on our main office voice mail
http://www.gocai.com system at 208-385-9335 and your call will be returned immediately during normal
Help Desk: business hours. Please contact our office if you have any questions regarding

1.800.365.9335 associated charges for Emergency & After Hours Support.



