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We are well into our 25th Anniversary year and hope that many of you have enjoyed 
celebrating with us and felt the excitement at CAI over the past few months.  It has definitely 
been a year of both difficult and exciting changes.  Through it all however, we wish to express 
our appreciation to each of you, our loyal customers.  We truly could not do what we do 
without the support of our customers.  We believe we have a wonderful team here at CAI 
and each one is committed to your success as well as the success of CAI. 
 
As we continue to realign our company resources to better serve you, I would like to 
announce some recent changes in positions with our company.  We regret to announce Tim 
Huff our North Idaho Regional Manager has left our company to move to Redmond to work 
with Microsoft.  Leonard Wilson has taken Tim’s position and is in process of moving his 
family to Northern Idaho. Leonard will focus on potential growth for the company and 
support for the current customers in that area. With Leonard’s position of Service Manager 
left vacant, we have promoted Jake McNamara as Network Supervisor for the Meridian 
Network support group.  We have also promoted Shelly Petersen to supervise the company 
Help Desk and Service Representatives.  Shelly is currently serving as our Product Analyst 
communicating directly with our customers as she analyzes our county applications and 
assesses customer needs.  With Shelly working closely with the Service Reps and Help Desk 
Specialists, we anticipate enhanced communications, training and support. 
 
I am also pleased to announce that we have offered Mitch Cromwell the position of Vice 
President of Customer Relations in our Meridian office.  After much consideration, Mitch has 
agreed to accept the position and move to the Treasure Valley.  This will be a big move for 
him and his family, so please join with us in wishing him well in this new endeavor.  One 
primary focus for Mitch will be to enhance our relationships with existing customers and to 
seek new relationships with potential customers.  This change will be effective January 1st of 
2009. With the departure of Mitch as our Eastern Idaho Manager, we have promoted Tyler 
Ashcraft to serve as Manager in the east region.  This too will be an exciting growth 
opportunity for Tyler.  We will also add an additional Network Tech in the Idaho Falls office. 
 
I am particularly excited about these changes and see them as very positive and productive.  I 
have full confidence in all of our staff and especially those involved in these recent 
promotions.  We have been able to promote from within and give many employees growth 
opportunities as we look forward to their progress and success.  Please join with each of us to 
congratulate and support these folks in their new positions.  If you have any questions please 
call Karolyn or myself directly. Thanks to all you good folks, and thank you for supporting 
Computer Arts over the past 25 years. 

 

 

Volume 1| Issue 3 

 

Don’t forget to sign up for our Monthly 
25

th
 Anniversary Prize Drawing – Next 

opportunity to win is September 25
th

! 
Go to www.gocai.com and click on CAI 
Monthly Drawing in the upper right 
hand corner of the screen.  Good Luck! 

http://www.gocai.com/
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Web Solution for Enhanced Property Tax Software 

 

Boise County and a local web development company, Veridean Technology Solutions, have teamed 
up with Computer Arts Inc., to provide county residents and businesses access to public property tax 
information via the county website (http://www.boisecounty.us/).  This soon to be released web 
application uses a new web service created by CAI to provide web developers, such as Veridean, the 
data required to create real time dynamic web applications.  “With the increasing demand for public 
information to be made accessible over the internet, it only makes sense for Computer Arts to find a 
means for our customers to take their data from our applications and deliver it in a manner that can 
be used on the web.” says Paul Lapp, Manager of Software Development at CAI. 
 
CAI developers worked closely with Boise County officials to scope out the data that would be 
provided through the CAI web service.  Parcel information can easily be found by searching by 
address or even by subdivision.  With just a few keystrokes and a couple mouse clicks, users will be 
able to view property description, valuation history, tax districts, characteristics, and historical tax 
charges, while all sensitive data remains completely secure as the web service only has access to 
public information.  The future of this new application may include online tax bill payment.  This 
feature would allow residents to pay their tax bills instantly online rather than mailing their payment 
hoping that it arrives by the due date.  
  
CAI developer, Rob McBride quipped “Who knows, if this new service becomes popular, we may be 
able to do our part by saving a few trees making the web service a ‘green’ solution.”  For more 
information, please contact Product Analyst, Brett Hill at 208-528-2355. 

 

Contributed by Rob McBride, Programmer 

Preview of Financial Enhancements 

 

These exciting Financial software changes are in the 
early development stage and we anticipate a mid-
winter release: 
 
Vendors - In response to your request for more 
flexibility in check writing, you will soon have the 
ability to print a single check for a vendor. Currently 
the system produces a separate check for each fund 
for the same vendor. You will have the option in the 
Financial Control Menu to combine all funds into 
one check for a vendor. All detail by fund will be 
shown on the check stub indicating the items that 
make up the check total.  Scanning –You will have 
the flexibility to scan throughout the entire financial 
application. Users can scan Claims, AC's, JE's, 
Warrants, Departmental Claims and Fixed Assets. 
Document retrieval is as easy as clicking one button.  
Budget - Users will now be able to enter amounts 
directly into the grid when working with budget 
entries.  In addition, you will have the ability to 
enter comments or notes tied to each budget item, 
such as requested amounts, budget officer amounts 
and approved amounts.  Ease of Use - Many of the 
grids have been changed to allow the user to sort 
the grid columns by clicking on the grid header. 
Report filters have been changed to default the 
current fiscal year dates making for less input by the 
user. 
 
 Suggestions for any CAI program can be submitted 
via our website at www.gocai.com, click on Support, 
then Software Request.  Your input is invaluable as 
we design these programs to meet your ever 
changing needs and expectations. 
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to find a means for our customers to take their data from our applications and deliver it in a manner that can be used on ǘƘŜ ǿŜōΦέ 

 

New Integration & Functionality in Law Enforcement 
 

The Minidoka SheriffΩǎ hŦŦƛŎŜ turned up E9-1-1 on September 11
th

 along with 
Bullberry Systems Mapping.  CAI  worked closely with the agency to ensure 
accuracy of the building of the MSAG data as well as massaging the address 
information to retain continuity of the sheriff’s information database.  The Utah 
Transit Authority installation is another successful project that is in its final 
stages.  CAI partnered with FATPOT Technologies to deliver our CAD package as 
part of FATPOT’s interoperability and mobile project.  UTA represents the newly 
introduced fast rail trains in the SLC Valley.  Both illustrate the commitment of CAI 
to work with other vendors for the most robust, user friendly/combined end 
result product for emergency services which encompass all facets of the 
communications center.  As more customers come on board, the product as a 
whole evolves and more functionality continues to be added.  The functionality 
being built-in for UTA to allow filed activity to generate information to CAD, is 
new and innovative to the product as a whole.  Also, a significant Jail revise was 
released the first part of 2008.  The Civil program was also significantly updated 
the early part of 2008 with distinct expansion for bank reconciliation.  CAD user 
group meetings are historically held annually in conjunction with the ILETS 
conference in the spring in Boise.  CAI participates in the statewide 9-1-1 monthly 
meetings as well on the customer’s behalf! NIBRS, and Civil Process training will 
be scheduled collectively in the near future either via the web or regionally with 
users.  The release order of the next Law Enforcement upgrades are as follows: 
     
*Our CAD interface with Bullberry Systems will be re-written to integrate with 
their Insight Mapping program 
*Case Management will be enhanced.  When the time draws near for actual 
coding, we will hold user group meetings to make sure we’re on target.   
*We have been marketing to some jails in Utah, if they decide to purchase our 
JMS software, coding changes will be required. 
*Extensive work will be done between CAD and ForseCom according to the details 
from last year’s user group meeting.  
  
Nancy Gilson, Justin Cook and Angie Van Vliet are the primary faces of Law 
Enforcement.  We take our commitment to our customers very seriously and 
would like to say THANKS for your continued support! 
 

Contributed by Angie Van Vliet, Law Enforcement Product Analyst 

 

http://www.boisecounty.us/
http://www.gocai.com/


 

 

 
 

 

 
Norman Vincent Peale - ñThe secret of achievement is to hold a picture of  
successful outcome in mind.ò 
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Employee Spotlight 

Tyler Ashcraft 
 

Congratulations are in order for 
Tyler  Ashcraft who was recently 
promoted from Network Engineer 
to Eastern Idaho Manager.  Tyler 
joined Computer Arts in June of 
2003 as a Network Technician 
working out of the Idaho Falls 
office.  Tyler’s hard work and 
dedication to customer service has 
been very evident over the past five 
years with the company.  Senior 
Management is very confident in 
Tyler’s PC and Network skills as well 
as his ability to provide friendly and 
professional customer service. 
Mitch Cromwell, Tyler’s supervisor 
for the past five years indicated, 
“Some people say the impossible 

just takes longer, but really the 
impossible just takes Tyler.ò 

 
Tyler will work closely with Mitch  
over the next couple months to 
obtain the necessary knowledge 
and training to uphold the highest 
level of service to our Eastern Idaho 
customers.  Tyler will also supervise 
a staff of four network technicians.  
 
Tyler lives in Rigby with his wife, 
Anndrea and their three children. 
 
Don’t hesitate to give Tyler a call if 
he can be of service to you or your 
County. 

 

 

Support Tip ς Reports Export 
Did you know it is possible to export any report from the CAI software suite 
into a different file format?  With a few clicks you have the ability to export a 
report into an Adobe PDF file that can be emailed to a co-worker.  No more 
printing the report and taking it over to someone’s desk!  Have you ever had a 
system report that you would like to make a change on but you can’t?  Simply 
export the report into a Microsoft Excel or Word document and make as many 
changes as you like!  Here is how: 
 
From your CAI application choose the report you want to view from the list of 
available reports.  Make sure to load the report into the window by selecting 
the Window radio button from the Report Destination area in the Select 
Report Menu. 
 
After the report loads in the window, click on the 3

rd
 icon from the left on the 

reports tool bar.  The icon is an envelope with a red arrow pointing down.  If 
you hover over this icon it will read “Export Report”.  The Export Report button 
will open a box with two dropdown menus.  The top dropdown menu contains 
the file types you can export the report to.  The first document type on this list 
should be Acrobat Format (PDF). You can export documents into any format 
you want, but typically the ones you will use are Adobe Format, Excel, or Word 
for Windows document.  Excel has multiple versions you can export to and we 
recommend using the Extended option of the earliest version.  The bottom 
dropdown menu tells the program where to save the report.  Typically you will 
select the default destination which is Disk File; the C: drive on your computer. 
 
After you select a document type and destination, click OK and another box 
will open and you can choose where to save the exported file. You can save it 
to your desktop or any folder on your computer. Now that the file is saved to 
your computer you can open it, make any changes you want, and save it.  You 
can also attach it to an email and send it to someone else.  Just make sure you 
send the correct file type.  Adobe PDF files cannot be changed by you or by the 
user on the other end, but Excel or Word documents can be changed by both 
you and the email recipient. 
 
If you have any questions on how to export reports give our helpdesk a call at 
800-365-9335 or visit our website at http://www.gocai.com for an illustrated 
example of exporting into an Adobe document. 

 
Contributed by Stan Seamons, Technical Help Desk Specialist 

 

Try GoToMeetingϰ for Online Training 
 

GoToMeeting is an online meeting service that enables individuals and 
organizations to easily, securely and cost-effectively collaborate, present 
information and demonstrate products online.  It offers audio and video 
presentation allowing all parties to hear what the presenter and other 
participants are saying, as well as view the presenter’s desktop on your PC as we 
walk you through procedures.  CAI offers various training sessions to our county 
customers to introduce software changes and enhancements along with offering 
demonstrations of software programs.  We recently completed Payroll training via 
GoToMeeting to interested counties to introduce timesheet scanning and recently 
added features.  We will continue to periodically offer training on various topics 
but also encourage you to request a meeting at your convenience to review 
topics, procedures or train new employees.  Best of all there’s no travel costs! 

 

http://www.gocai.com/
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Our Imaging product was born when we identified a need to streamline the Recording Clerk’s duties as they scanned images into 
a separate system. They not only had to scan the image, but in some cases had to re-key data. Along with the scan function, the 
next issue was retrieving the image and a second system was used to accomplish this task. CAI was able to develop the Secure 
Image Management System integration for the two functions - Recording and Scanning. The  Clerk simply records the instrument 
number on the scanned image and that image becomes linked to the instrument. As for retrieval, it is as simple as locating the 
instrument, either by Grantee/Grantor name or instrument number, and clicking on the View Image button. 
 
After successfully implementing imaging in the Recording program, we asked ourselves, “Why not include this capability in our 
other applications?” Today we have an imaging module integrated into all the CAI applications. This feature is currently available 
to all counties using our applications, whether it’s Recording, Payroll, Financial, Rural Addressing, Indigent or Civil.  As an example 
in the Payroll program, the Payroll Clerk now has the ability to retrieve and print an employee’s timesheet for a given time frame. 
This is accomplished by searching for an employee, viewing his or her history and clicking on the View Image button. In the 
Financial system this feature has been added throughout the application, from Claims to Warrants. Invoice retrieval is a snap.  
 
With the CAI Imaging application and a small Scanner at an employee’s desk, the power to scan and retrieve documents is 
accomplished in record time. Think about how this powerful feature can benefit your department. For example, let’s say a vendor 
calls with a question on an invoice, instead of going to the file cabinet and hoping you can locate the invoice, you search for the 
vendor online and view the scanned invoice. Instead of having to call the vendor back you have the answer right in front of you. 
 
Today we are hearing more and more about storing paper documents in “Electronic format,” and many agencies are only 
accepting files in this format. By adding the Imaging module to our applications you now have the ability to meet these 
requirements in a convenient and cost effective manner. 
 
CAI is proud to offer this module to our customers, and look forward to hearing how you are using this tool to assist you with your 
daily business process.  To schedule a demonstration, or for pricing information please call 800-365-9335. 
 

Contributed by Jim Pope, Senior Programmer  

Eastern Idaho Network Group Explores new Backup Solution 
The Eastern Idaho Network team is exploring a new backup strategy for data security, quick restoration, 

and better consistency of backups.  We are using Microsoft Data Protection Manager 2007 (DPM2007).  We are 
finding many advantages of this backup software/hardware solution. It allows us to take a backup interval or 
‘snapshot’ as frequently as every 15 minutes or whatever interval is decided upon. Once the daily snapshots are 
done for the day, the software consolidates all of the snapshots into one compressed image for storage.  The 
amount of data stored for the backup sets is limited only by the hard drive space available on the server.  If we 
start to run out of backup space we can simply add more hard drives, either inside or outside the server, and that 
space is added to the pool of storage space and is immediately available. 

Currently Bingham and Power Counties are piloting the solution.  We have set the snapshot frequency to 
twice per day, once in the morning and again in the late afternoon which is then merged with the full system 
backup each night.  In addition to full server backups DPM also allows for folder, file, or full system backups of 
mission critical stand-alone PC’s on your network. 

Bingham County has a dedicated Dell DPM server with software pre-installed and huge amounts of 
storage space (8 Terabytes).  This server has redundant drives and arrays and is backing up both the county server 
cluster and law enforcement cluster.  It has been in place for a month now and is working excellently. 

Power County has a moderately powered PC that has been loaded with the server software and loaded 
with 1.8 Terabytes of total storage space.  It will allow backup of the county server, law enforcement server and 
Exchange server for 90 days, after which the data will be moved to an external hard drive for long term storage.  
This has been in place and operational for two weeks and has already been used to retrieve a file that was deleted 
in the morning after the first data snapshot was taken.  The file was back in the user’s documents folder within 45 
seconds.  That is amazingly fast and we were able to retrieve same day data, an option that is not available when 
using former backup solutions. 

Contributed by Garn Herrick, Eastern Idaho Network Engineer 



 

 

 

Help . . . Who do I call for Software Support? 

NORTH IDAHO 
CAI Software Service Rep 

Cliff Chapin 
Office:  265-4290 

Cell:  255-9709 

EAST IDAHO 
CAI Software Service Rep 

Marshall Queen 
Office:  528-2355 

Cell:  589-7756 

STATE-WIDE 
Law Enforcement Software Support 

Nancy Gilson 
Office: 385-9335 

Toll Free:  800-365-9335 

STATE-WIDE 
Property Tax Software Support 

Brett Hill 
Office:  528-2355 

Toll Free:  800-365-9335 

STATE-WIDE HELP DESK SUPPORT & SOUTHWEST IDAHO CAI SOFTWARE SERVICE REPS 
 

Kristine Boender ς Stan Seamons ς Dan Strauss 
 

800-365-9335 or 208-385-9335 

Property Tax Management Software News 

Many exciting projects are under way with our Property Tax Management system as our customer base continues to grow.  We 
are currently enhancing our conversion programs to transfer data from a customer’s ProVal® database into our Property system. 
This will allow us to offer a more complete conversion to new Property customers who are currently using the ProVal® software.  
One item on our priority list for the Property Tax System is a project to develop integration with our Building Permit / Rural 
Addressing system. Watch for more information on program integration in the near future. 

 Recently, we have enhanced our value modifier and trending programs to give users much more flexibility in developing and 
applying factors to adjust values. This gives customers even more tools to help them assess properties equitably and at market 
value.  Also, Tax deed processing has recently been updated and improved. We provide users with a simple and easy to use 
process that guides them through the many steps they are required to follow. From early warning letters to tax deed, the 
program produces letters and forms, tracks and documents every step of the way. In-depth training on our tax deed program 
was provided during our most recent Treasurers’ user group meeting. 

 We’ve held two user group meetings for Treasurers and one for Assessors this summer. The users are encouraged to prioritize 
their enhancement requests, and also benefit from discussions with their counterparts in other counties. We have had good 
participation at all three meetings.  A roundtable discussion was conducted during training at the State Tax Commission’s 
summer appraisal school. We plan to continue having regular user group meetings.  We will be offering additional training at the 
State Tax Commission’s winter school in January.  We would appreciate your input on what topics we should cover.  Watch for 
our online training session via GoToMeeting™ (see article on page 3 for more about GoToMeetings) involving the tax charge 
process.   

For further information on our Property Tax Management system, please contact Brett Hill at 208-528-2355 

Contributed by Brett Hill, Property Tax Product Analyst 

ñThe secret of achievement is 
to hold a picture of a 

successful outcome in mind.ò 

-Norman Vincent Peale 
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